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Editorial

Shortly we shall be gathering at Keele University
campus for our national conference. We shall be
celebrating the centenary of Eric Berne, the founder of
TA, and the development and progress of TA as a
psychological modality. The organising committee has
been working hard to make it a rewarding experience. |
hope that there will be a good attendance at our Annual
General Meeting on 9April so that the ITA Council and
the related committees may experience your interest
and support for all that they are doing on your behalf.
You will find the minutes of last year’s AGM and the
two EGMs within this issue.

We mourn the death of Alice Stevenson, a very loved
and influential member of our community. There is
much to celebrate as we remember her and personal
tributes feature prominently. Alice has left a wonderful
legacy of inspiring leadership and steadfast
commitment.

Barbara Traynor alerts us to an issue that we often
avoid but it is an important consideration in
professional practice: what happens when a
psychotherapist becomes seriously ill or dies?

There is a lot happening in the world of psychotherapy
and counselling and we must keep abreast of these
developments. Gordon Law writes about statutory

regulation from many years’ experience and John
Monk-Steel who continues to play an important role
within the UK Council for Psychotherapy brings us up-
to-date with recent changes.

This journal provides an opportunity to share our
understanding and application of theory and method.
Case studies can inform and inspire and Sarah
Frettingham shares an experience of effective trauma
work with a combination of TA and EMDR. We
welcome more such case studies provided that the
client(s) are informed, their consent is given, and their
identity is protected.

Sari Poelje, a TSTA in the field of organisations,
contributes an article about membership commitment.
She is presenting a pre-conference institute at Keele.
Roger Day draws on his experience of living and
working in Romania to provide a fascinating article on
respecting cultural differences.

Our reviews editor, Celia Simpson, presents two book
reviews: one on research findings by Mick Cooper and
the other on anger management by Sue Parker-Hall.

The post of editor was advertised and several people
have come forward. I am very hopeful that an
appointment will be made in the near future. So this
may be my last issue as acting editor. [ have enjoyed
the challenge despite all the demands on my time as
ITA chair.

Exam passes

Congratulations to the following members on their
exam success:

Lin Cheung CTA (Psychotherapy)
Simone Cross CTA (Psychotherapy)
David Gibson CTA (Psychotherapy)
Mairead Mackintosh CTA (Psychotherapy)
Emma Mansley CTA (Psychotherapy)
Rosemary Napper TSTA (Counselling)
News

Andrew Bleach

Mo Felton has asked me to let you knowethat Andrew
Bleach,who was our Chair of Research several years
ago, died of a brain tumour last Wednesday 27 January.

Tony Tilney

For all those friends, ‘long ago’ trainees, supervisees
and colleagues, a note here to say that Tony’s health has
deteriorated and he has recently gone into a care home
in Solihull. Tony was diagnosed with Alzheimer’s some
years ago. If you would like any further information,
contact Gwyneth Phelps at gwynphelps@aol.com or
mobile 079303 67330.

ITA Directory 2010

Corrections

We apologise to Rosemary Napper for the omission of
her entry from the list of Trainers and Supervisors. She
is listed in the practitioner section only, and it is impor-
tant to correct this mistake. Her entry in the Trainers
and Supervisors’ Section (Area: Central England)
should read:

Rosemary Napper CTA & TSTA (O, E & C)

42 Cowley Road, Oxford, OX4 1HZ

Tel: 01865 250 528
Email:*Rosemary.Napper@TAmatters.com Web:
www.TAworks.co.uk

Co-creative learning, supervision, coaching,
facilitation, organisational development, consultancy,
writing, in Oxford.

We also apologise to Joanne Garner, CTA, PTSTA, and
Jules Marshall, CTA, whose entries were placed in the
wrong geographical area. Both were listed in the South
area when in fact they belong in the South East area.

Additional Copies

Every paid-up member should have received a copy
of the new directory. Additional copies may be ob-
tained from the ITA Office £3.00 each inc postage.




Alice Stevenson 1932 — 2010

A Tribute from Adrienne Lee

Alice started her TA training with Margaret Turpin and
Michael Reddy in 1977 and Michael remembers that,
“she stood out from my trainees as ‘different’, even a
bit rebellious early on, or more politely challenging
which of course was one of the things I most liked
about her alongside all the charm and humour and the
professionalism”. In those days we all trained like
“journeymen,” travelling to find our teachers and
training workshops and she found the Gouldings,
George Thomson, the Bader-Pearsons, the
McClendons, Erskine and Trautmann, and the Schiffs at
Cathexis, Marge Reddington, Emily Ruppert, George
Kohlrieser, Bill Cornell and so many more. She became
a CTA in 1979 and then a TSTA, and enthusiastically
continued her learning and development, actively
involved in therapy, TA training and promoting TA in
the UK all her life.

I first got to know her well when she was Chair of the
ITA in 1981, when [ saw how gracious and humorous
she was as she welcomed new members into the
Council. She welcomed everyone who met her with a
smile that invited you to feel at ease and an insightful
observation that showed she really knew you, and often

a glass of wine for those of us who visited her home in
Kent, which made us feel the warmth of her generosity
and the delight of being with her. Listening to her long
funny stories about people and their foibles lulled us
into a world where we knew that she would not let us
get away with anything that was phoney or not true to
ourselves. Her bright wit and wicked sense of humour
would challenge and delight us. When we sat together
in workshops or in meetings Alice would always turn to
me and whisper some outrageously funny joke or
observation and I would splutter with laughter and get
the looks of disapproval while she grinned innocently. I
always said that had we been in school together she
would have got me into such trouble.

We became good friends and TA sisters. She called me
“Queen of the North” and I called her “Queen of the
South” and I remember that she mischievously
suggested we use the acronyms QON and QOS after
our names in a Conference Brochure alongside our
other qualifications to see if anyone would notice. They
didn’t, and we laughed about it for years.

With her trainees, her clients and her colleagues she
was able to share her love of life and love of TA. She
ran a training programme in South East England for
more than twenty-five years, later with Suzanne Boyd
and Mellie Lewin. She always taught that what
mattered to her was “the relationship space between me
and thee”.

In 1985 she became President of EATA and enjoyed
the rich multicultural world of our international TA
community. From its inception Alice was a member of
the United Kingdom Council for Psychotherapy,
serving on its Registration Board and the Professional
Affairs Committee.

Alice, Ian Stewart and I shared a commitment to
facilitating Transactional Analysts to be the best they
could be, and together we devised the Professional
Excellence Workshops. We ran these together for
fifteen years, two or three times a year until Alice’s loss
of health last year meant she had to retire. Alice insisted
that we incorporated people’s personal growth with
their increased professional expertise and included
social contact time, play and generous hospitality into
the programme. She incorporated this same philosophy
in her own special “Pasta” group for PTSTAs and
TSTAs and delighted in them developing new ideas,
willing to learn from them as well as with them. As
Steff Oates has said about her, “she worked hard and
played hard with an uncanny knack of knowing the
appropriate time for each”. She was always to be seen
at every TA conference, trainers’ meeting, exam site,
AGM and also at every party.




EATA awarded her the Gold Medal for outstanding
service to the TA community in Sweden in 2003. In her
interview with me for the EATA Newsletter she said,
“What happens between us, client and therapist, is more
important than anything I can do myself”. This was also
true of her attitude to training and life in general. If you
were with Alice you were part of the story, the
intuition, the tears and the laughter. She was wise,
witty, compassionate and generous. “I try to be a model
for my students and fellow members, just like being a
good friend to my husband and a good mother to my
children”. Alice was a beautiful woman who touched
our lives with joy. She was deeply loved by
transactional analysts all over the world and we shall
miss her.

A Tribute from Suzanne Boyd and Melanie Lewin
Alice Stevenson was a delightful, beautiful, elegant and
fearless woman. Her capacity for joy was unbounded
and her sense of fun legendary. Those that were present
at her closing keynote at the 2003 ITA Conference in
Swansea bear witness to that!

Although Alice was American and spent her childhood
and was educated there, she lived most of her adult life
in Europe, eventually settling in the UK in the village
of Sandhurst, Kent. From here she ran her therapy and
supervision practice and the Transactional Analysis
training programme, Training South East England. She
maintained her professional links with both America
and the wider European community by bringing visiting
trainers into her programme. In doing this she provided
a rich, diverse and multi-cultural learning environment
for her students.

Alice was an acute observer of people and an absolute
transactional analyst. Anyone who knew her would
confirm her keen eye for body language and non-verbal
communication — she would have made Eric Berne
proud! She had an uncanny knack of seeing right to the
heart of things and then finding the language to express
it — usually with a story. She was a profoundly
humanistic practitioner. One of her undoubted qualities
was her ability to see the best in people and help them
find the best in themselves. Her open and accepting
manner was also important in allowing her students to
decide for themselves the paths they wished to follow.
She modelled the principle of choosing what she
wanted to do.

Alice was generous in her spirit, with herself, with her
home and with her time. Alongside her work as a
therapist, trainer and supervisor, Alice was actively
involved in the ITA. ITAA and EATA, serving both in
high office and behind the scenes as well as
representing TA interests within the UKCP. She was a
regular examiner of CTAs and TSTAs, a TEW staff
member and rarely missed a trainers’ meeting.

Sorely missed by the TA community worldwide, Alice
will be well remembered with love, affection and deep
respect by all of us who knew her and worked with her.

A Tribute by Steff Oates at the Cumbria TA
Conference, 27 February 2010.

I think Alice would have loved it here today. Alastair’s
keynote speech of the potential of creativity reminded
me so much of her. Her playfulness, her wit, her
outrageous sense of fun combined with a vehement
sense of social responsibility has placed her firmly in
my heart and mind and I’m sure of many others.e Lis
Heath told me this morning: “I will always remember
Alice saying to me Carpe Diem — seize the day!” That
was Alice for you!

In my experience she was master of the bull’s eye
transaction.* Alice’s strokes hit home as did her
generosity in opening up her family home to trainees
such as myself who travelled a long way to work with
her. Despite arriving late in the evening, I would be met
with a warm fire, a drink and always fresh flowers in
my room.

Alice worked hard and played hard with an uncanny
knack of knowing the appropriate time for each. She
was adamant about good manners, often chiding the
training group if we were not so welcoming to
newcomers.

She taught and lived TA, never missing an opportunity
to use the theory to help her understand people.sShe
also very happily received and was excited about her
trainees developing new ideas and teaching her.

I once heard it said that people are not dead until
everyone that knew and remembered them has died.<I
know that the generous lively spirit of Alice lives on in
me and countless others blessed enough to have known
her.

A Tribute from Birgitta Heiller

Stavanger, Norway, 1982. An irreverent American
woman enters the School of Nursing’s main lecture
theatre of the local Polytechnic, wearing lilac
dungarees. She positions herself, sitting on the edge of
the large desk, looks around the room, in this uniquely
bewildered, yet knowing way that only she could do
and says ‘Hi, I am Alice Stevenson’.

Alice spoke of how she had observed a mother and
child in the airport on her way over from London. Her
astute analysis of what was going between the two
amazed me. Later she spoke of how she had hopped
from one foot to the other when her car broke down
while waiting for the AA in and to my surprise called it
a ‘passive behaviour’. At another point she spoke of an
old school friend who was unable to express positive
emotions, and instead suggested they had a wrestling
match - this apparently had something to do with the
‘Child Ego State’. I was enthralled. It is funny how
those vignettes stick in my mind until today, 28 years
later.

Candid, yet judicious, self-disclosure to illustrate theory
came naturally to Alice, and for me it served as a




powerful pull towards what I came to appreciate as ‘the
TA community’.

I was part of what was then known as an advanced TA
training group, made up of a motley crew of clinical
psychologists, organisational consultants and bored
expatriates. The combination of, mostly, US Oil
Wives’ and, on the other hand, very earnest Norwegian
practitioners of psychology or coaching made for a
most interesting mix. Alice had an uncanny knack in
discovering secrets that people had held for decades.
She was genuinely interested in how people from
another culture experienced things. She was most
astounded that a Norwegian would never say ‘I love
you’ to a partner, because this was reserved only for
poets and romantics. She practised saying ‘Jeg er glad i
deg’ (roughly translated as, I am glad in you) to make
sure she got it right to appreciate the sentiment and not
to denigrate it as a discount of a feeling. This wasn’t
touted as being ‘culturally sensitive’ — it was just Alice
wanting to know!

Alice got me into TA by simply saying, ‘This
organisation has got the network you need, kid, and you
will be good at this’. At the time, [ was a floundering
expat wife with a psychology degree and no compass.
She knew I needed a professional and spiritual home,
and I found one.

My contact with Alice was sporadic after I left Norway,
but she had set me on course. When I came to the UK
and decided to make it my home, Alice was my first
port of call. I enjoyed being in her group for a few
months, but later decided to slot into a different training

program. Alice was excellent at gathering and guiding
‘waifs and strays’, her training matched the idea of the
‘journeyman’ route, very different from the more
regimented course I chose in the end.

I hence drifted away, but enjoyed meeting Alice at
conferences. At ITA conferences, I shall forever
remember Alice, with her wise smile, her irreverent
‘come on’ look, and her quiet confidence, making the
most unusual, yet pertinent comments.

Alice, I miss you, and I owe you more than I can say
for helping me be the TA practitioner I am today. I shall
raise a glass of Chardonnay to you at Keele and I am
deeply sad that we can no longer share it.

(Alastair Moodie: When I received the sad news on 16
February, the ITA office was closed for the week, and [
sent the following email to those I could reach.)

I have heard that Alice Stevenson, a wonderful and
highly esteemed member of the TA community, died
last night. «She will be greatly missed by many — those
who knew her and loved her.*Her lasting gift to us will
be our treasured experiences of her and her powerful
influence for good.

1 received the following responses:

From Lynne Goddard

Thank you, Alastair, for your words about Alice. She
was indeed a powerful influence for good. I trained
with her: she was a part of my life for 26 years and of
all the people I’ve met in the therapeutic world, she was
the one who made the difference for me. As a trainer
she was inspiring, challenging, tough, loving, and very
funny. She had faith and confidence in her trainees, and
so I learned to have faith and confidence in myself, as a
therapist and as a trainer. I count myself privileged
beyond measure to have been able to learn from her.
She faced her illness with the same grace and wit with
which she lived her life. In this, as in so many other
ways, she modelled courage and a bold, wholehearted
engagement with life and its events. Let us, the TA
community find a way of honouring Alice that matches
her lifelong commitment to TA and to all of us. How
we shall miss her!

From Rosemary Napper

I feel a loss to the TA community and I grieve a more
personal loss too. Alice was hugely important to the
growth of TA in the UK. And she was significant to me
in my own TA journey as an occasional mentor —
someone who gave me fresh perspectives and common
sense views interwoven with a wonderfully wicked
sense of humour. Whilst I didn’t know her well, I
would make sure to seek her out at conferences and
workshops, and occasionally get to her lovely house
(which seemed SO ‘her’ somehow) for a workshop or
some supervision. What a loss for us all.




From Andy Williams

I am so sad to learn of the death of Alice. She was
exceptionally kind and encouraging to me over the
several times that I met her.

From Jane McQuillin

Thanks for letting us know about Alice, Alastair. I liked
your tribute to her, and want to remember also her
wonderful sense of humour. One example is her closing
plenary speech at Cardiff, which was a gem; and luckily
I believe it is on CD.

From Biljana van Rijn
I am so sorry. Such a lovely, warm-hearted woman.

The following Obituary was written by Alice’s family
and sent out to friends and colleagues — it is
reproduced here with their permission.

Alice Robinson Stevenson, 77, of Upper Green,
Sandhurst, Kent, died on Monday 15th February at
home after a valiant fight with cancer.

She was born on 27 October 1932 in Springfield,
Illinois, the daughter of Stuart William and Mary
Louise Robinson. She attended Butler School, then
Springfield High School, graduating from North
Western University in 1954. Married to Lt. Richard
Corwine Stevenson in Springfield Illinois on 10 July
1954, she first lived with her husband in Germany, then
became a District Director for the Girl Scouts in Oregon
and later lived in Switzerland, France and England.

Alice was delighted to be a member of the Jubilee
Committee of Sandhurst in 1977, as well as being Co-
Chair of the Village Appraisal Committee 2000.

Elected Chair of the British Transactional Analysis
Association (ITA) in 1981, she became President of the
European Association of Transactional Analysis
(EATA) in 1985. From its inception Alice was a
member of the United Kingdom Council for
Psychotherapy, the body working towards regulation
and registration of psychotherapists in the UK, as well
serving on its Registration Board and the Professional
Affairs committee.

After many years of contribution to the practice of
psychotherapy, Alice was awarded the EATA Gold
Medal for Outstanding Service to the TA community in
July 2003 in Malmo, Sweden.

A therapist for many years, Alice became a trainer and
supervisor of therapists, worked with the Social
Services, advised doctors and nurses in the National
Health Service in the UK and taught at the University
of Kent. Her company trained communication
management to large organizations, at one dramatic
point requiring her to fly to a North Sea oil platform.

Alice was deeply loved by the wider community of
therapists all over the world. She taught by analogy,
with humour and storytelling, leaving the salient points
to be reflected upon later. A model for her students and

fellow therapists, she has been an outstanding friend to
her husband of 55 years and a much loved mother.

Alice is survived by her husband Richard Corwine
Stevenson, her son Richard Corwine Stevenson Jr. and
his wife Sabina of Moscow, daughter Megan Stevenson
and husband James Gathercole and grandchildren Mimi
and Rosie Gathercole of Melbourne. She also leaves
behind her brother Professor Stuart William Robinson
Jr. of Geneva and his family. Her many friends all over
the world make a listing of them impossible.

Thank you to all of her friends and family for your
support and love.

Memorial donations should be made to Hospice in the
Weald, Maidstone Road, Pembury, Tunbridge Wells,
Kent TN2 4TA, UK Telephone: 01892 820500 // Fax:
01892 820520 // enquiries@hospiceintheweald.org.uk
Registered Charity No. 280276

Remembering Alice:

Adrienne Lee will be leading an informal session at the
Keele Conference before the Celebration Dinner so that
those who knew Alice can share their memories and
their appreciation of Alice.

Nomination to committees

The ITA depends on the voluntary participation of a
large number of members of all categories in order to
function effectively. You are invited to express your
interest in one or more committees or areas of activity,
along with a short description of relevant qualifications
and experience. Email your offer to: admin@ita.org.uk
with ‘Volunteer’ in the subject line. The list of
committees can be found on the contacts page.

Promoting TA 101s

The ITA Council is keen to encourage more TA 101
instructors and broaden the participant audiences. If you
are interested and would like to contribute to a TA 101
Strategy, you can become a committee member or later
this year will have the opportunity to contribute your
comments to the present TA 101 picture and how it can
be developed. The first stage is to bring together inter-
ested people in this particular TA area who would form
a committee. If you are interested or would like more
information please contact me, Gwyn Phelps:
gwynphelps@aol.com or mobile 079303 67330.




An Ethical Question: What Happens When a Psychotherapist

Becomes Seriously Ill or Dies?

Barbara Traynor

This article is chiefly focused on the ethics and
practicalities involved in appointing a
psychotherapeutic executor to take charge in the event
of the psychotherapist’s death, illness or becoming
incompetent to practice. It explores responsibilities
towards our clients and ourselves in these
circumstances. The article is based on previous
published work and has been updated to fit with EATA
Code of Ethics 2008.

There are four types of psychotherapist/client endings:
1. Client’s planned termination
2. Client’s unplanned termination
3. Psychotherapist’s planned termination
4. Psychotherapist’s unplanned termination

The preferable ending is when client and
psychotherapist are agreed and can take time to discuss
and prepare for termination (1). Client’s sometimes
terminate suddenly or when the psychotherapist may
consider the time is not right in view of the presenting
problem (2). This may well cause the practitioner
anxiety which is best addressed in supervision and
collegial discussion. Life circumstance such as
pregnancy or a move may necessitate the
psychotherapist’s planned termination (3). Whilst it is
possible in this circumstance to give notice and plan
withdrawal, it is also advisable to be prepared for the
transferential issues which arise for the client in these
circumstances.

However whilst much has been written about the above
three examples, less has been written about the last and
this is the focus of this and my previous articles.

I invite you to take a moment to think about:

1. What would happen to your clients if
something happened to you at this moment
which precluded you working or making any
necessary arrangements?

2. How do you imagine individual clients would
react if you were to die?

3. Ifyou were to die without having left adequate
provision for clients to be contacted and
referred appropriately, might this present a
specific negative repetitive experience for any
of your clients?

4. It has been said that record keeping, from a
liability perspective, is a compilation of
evidence of the adequacy of care a patient has
received. Do your records reflect the quality of

your work and would this be evident to a
reader?

5. What would happen to your notes if you were
not there to oversee their safe disposal?

The implications of our long-term responsibilities to
our clients are complex. A client may ask, ‘What
happens to me if anything happens to you?” A more
suspicious client may be concerned about what happens
to their notes. I have found that they are relieved that I
have considered this eventuality, thereby
acknowledging that I have a commitment to them that
extends beyond the immediate.

Psychotherapy as a profession is practised by a large
number of older people — often practitioners work
beyond retirement age. It is therefore essential to plan
for how the client is to deal with termination if the
psychotherapist is no longer available.

In the event of the psychotherapist’s unplanned
termination of contract, there is a caretaking
responsibility. Clients are precious human beings who
entrust themselves to our care and may be at a
vulnerable stage in their therapy. They place their trust
in us and their records and psychological processes
should be safeguarded. It is appropriate professional
practice to take responsibility for the client in these
circumstances, and to ensure that arrangements are
made that are mindful of their need for confidentiality
and their continuing psychological journey.

In a group practice, fellow practitioners can provide
support, arrange referrals etc. However even for a small
practice, I suggest that a ‘Letter of Direction’ be kept
with the legal will which includes instructions for the
termination of their practice and appropriate care for
clients and their notes.

The Psychotherapeutic Executor
It is important to first clarify that the term
Psychotherapeutic Executor has no meaning in law. It
is therefore imperative that the legal executors of the
will are appraised of the arrangement and agree to
honour it. As to the choice of Psychotherapeutic
Executor, what I wrote in the original article was that it
should be,
... a fellow practitioner, someone who is not
so close as to be emotionally bereft at one’s
loss but close enough to be familiar with one’s
way of working and sympathetic to the
idiosyncrasies of the filing system. There is a
considerable amount of work involved in the




execution of these duties so it is important that
a proviso for the psychotherapeutic executor to
claim expenses from the estate is written into
the letter of direction.

Arrangements
That the Psychotherapeutic Executor to be informed
of:-

1. Contact details of the executors of the will.
Information about location of current and past
client notes, tapes, case studies and contact
details.

3. Instructions to wipe all tapes and dispose
appropriately all notes relating to clients.

4. Instructions as to the disposal of articles,
workshop notes and journals.

5. Instructions to send accounts, petty cash
receipts etc. to accountant.

6. An outlined procedure for the aftercare of
clients to include:-

* phoning clients as soon as possible

* arranging for a senior practitioner to take over
and handle the closure of groups

* compiling a list of senior practitioners so that
individual clients can be referred so that they
can continue their work and deal with their
feelings about what has happened.

Ethics

The EATA Code of Ethics is intended as a guideline for
national organisations. I believe the following aspects
of the Code fit with the spirit of this idea, for example
in terms of the basic value of security, ‘Each person
needs to be able to explore and grow in an environment
that enables a sense of security’, (2.1.4, p.5).

The basic ethical principles at play here are respect,
protection, responsibility and commitment in
relationship, that the practitioner
* will provide their best possible services to the
client. The practitioner provides a safe and
professional environment and, being aware of
the power of their position, is careful to create
a trustable environment, avoiding any situation
that is exploitative to anyone, (2.2.1: p.6)
e will maintain confidentiality even when the
therapeutic relationship has ended, (2.2.3:p.7).
* will take care of their own safety and decide to
terminate the relationship with the client if the
practitioner experiences any physical or mental
condition that impairs their ability to work
effectively and competently with the client,
(2.2.3:p.7).
* consider the impact of their position on the
client and are careful to promote well-being
and prevent abuse, (2.2.4: p. 8)
e are careful to take into consideration the
interpersonal world of the individual and their
impact on it, (2.2.5: p.9).

In section 3 are listed the Ethics norms, (the old EATA
Ethics guidelines). I have cited below relevant sections
which are most pertinent to this discussion.
H: The professional relationship between and
EATA member and the client is defined by the
contract. This professional relationship ends with
the termination of the contract. However, certain
professional responsibilities continue beyond the
termination of the contract. They include, but are
not limited to, the following:
* maintenance of agreed upon confidentiality
* provision for any needed follow-up care
K: If EATA members become aware of the fact
that ... medical problems might interfere with
their ability to carry out a contractual
relationship, they must either terminate the
contract in a professionally responsible manner,
or ensure that the client has the full information
needed to make a decision about remaining in
the contractual relationship, (3.3: pp.10-11).

The original idea for the Psychotherapeutic Executor
came from Petriiska Clarkson and was included in the
Metanoia Code of Professional Practice in 1990.
Although the EATA ethical code does not deal
specifically with the issue of the psychotherapist’s
unplanned termination, I believe that ideas in this article
reflect the spirit of the code and follow good
psychotherapeutic practice.

Barbara Traynor is a Teaching and Supervising
Transactional Analyst with a private practice in
London.
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ITA National Conference
at Keele University 8 —11 April 2010

Realising Berne’s Vision:
TA in the Wider World

Message from the Conference Organisers

This year the annual ITA Conference returns to Keele
with a full programme of workshops. We have some
prominent names presenting from the UK and the
international community as well some first timers. It is
building into a really exciting mix of presentations and
workshops. Some workshops result from the strategic
framework carried forward from last year’s Open Space
exercises, which has formed the skeleton for the
Council’s activities this year. Full details are posted on
the ITA website. (www.ita.org.uk)

International Flavour

Our keynote speeches, institutes and closing plenary
will give a truly international flavour to this year’s
conference. We are delighted to welcome Dr Gloria
Noriega and Sari van Poelje giving pre-conference
institutes this year. Dr Noriega will present on her
Berne Memorial Winning work on “Transgenerational
and Cultural Scripting: realising a Systemic Vision of

Berne and Transactional Analysis”. Sari Van Poelje is
speaking on “Transforming Organisations with TA”.

Building on her institute Dr Noriega will be giving a
joint keynote speech with Rosemary Napper, president
of ITAA, which promises to be a lively and thought
provoking opening to our conference.

It is with enormous pleasure that we announce that Jean
Illsley Clarke has agreed to speak at the closing
plenary. A long time supporter of the TA community in
the UK and presenter at many conferences, a chance to
hear this inspirational speaker should not be missed.

Finally we think the social programme will give you a
chance to really celebrate the centenary year of Eric
Berne

We look forward to seeing you all there.

ITA Conference Committee




How to Increase Membership Commitment in Organizations

Sari van Poelje

Author: Sari van Poelje is an international consultant,
executive coach and trainer, and a Teaching and
Supervising transactional analyst. She has beensthe
managing director of INTACT, international training,
coaching and consultancy, for 25 years. Intact has
offices in Utrecht, Budapest and London, and offers
training programs for TA coaches and consultants,
organizational change management and executive
coaching. Sari hasalso fulfilled senior director roles in
various international corporations such as KLM, EMI
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We often talk about the importance of leadership in
organizations, but we rarely talk about the importance
of membership. However without the commitment of
membership, performance and leadership would not be
possible. This is an article about membership and ways
to increase membership commitment in organizations.

Membership is a two way street. An individual chooses
to be a member, and the organization chooses to accept
membership or not. An individual only truly commits to
membership when they are willing to compromise their
independence and accept the collective norms of the
organization. From an organizational point of view a
member belongs when they meet the requirements, are
willing to give up individual proclivities and are
accepted by the others. This last factor is important. No
matter how good you are at your job, if others don’t
accept you, you will not have a career in that
organization.

In the past membership commitment was relatively
simple. You were in or out. For instance, in a traditional
hierarchical organization, leadership was based on
control and compliance, and membership on having a
position inside the organizational structure.
Commitment was based on lifetime employment and
solidarity. Nowadays, membership is a much more
complicated affair. Organizations are part of a global
network of suppliers and customers. Boundaries
demarcating ‘in or out’ are less clear. Leadership and
membership has become much more fluid as a role and
is based more and more on a voluntary relationship and
short-term fulfilment of needs.

You can tell there is a commitment problem in your
organization when your turnover is high, when there’s a
lot of sick leave, when employees don’t want to spend
extra time with their colleagues or when employees are
not willing to go the extra mile to realize organizational
goals.

We know that performance is higher when commitment
is higher. Members in a highly committed organization
are more willing to conform to group norms, are more
communicative, display less turnover, and are more
willing to exert effort on behalf of the organization.
That is why organizations have to take a more pro-
active approach to managing the commitment of
membership nowadays.

Social Exchange Theory

There are many strategies to increase the commitment
of membership in an organization based on
organizational and social psychology e.g. Festinger
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(1950), Tajfel (1979). The strategy I use most when
clients ask me to help them with commitment problems
in their organization is based on the social exchange
theory (Thibaut and Kelley, 1959). Basically they say
that commitment is based on a comparison of the
rewards and costs of membership, mediated by the
perception of alternatives, the investment made and the
expectations of membership. That’s a whole mouth full,
so let’s see what it means in practice. (Fig. 1)

In practice, it means organizations can influence five
factors to increase commitment. For instance, you can
increase the rewards by giving higher salaries than
competing organizations and offering good secondary
benefits like education. You can decrease the cost of
membership by making the requirements for
membership lower or allowing others to benefit from
membership, even if they are not in the in-group. For
instance, Apple allows others to create applications for
i-phone, and markets them, even if the inventors are not
employees of Apple.

Mediating Factors

The mediating factors are less clear-cut but still
possible to influence. Perception of alternatives for
instance: if the labour market is employer-driven,
people will be more committed to the organization they
are in. You can influence the perception of alternatives
through employer branding.

The second mediating factor is personal investment. If
employees feel they have invested a lot to get where
they are in the company, they will leave less quickly.
For instance, celebrate success publicly and create
stories on your intranet about the employees who
invested beyond the call of duty and got their reward.

The third factor is level of expectations. If from past
experience employees don’t expect a lot from the
workplace and these expectations are exceeded by the
organization, the commitment is high. For instance,
let’s say an employee has a family member that is ill,
and you give them free time and support, even though

you don’t have to by law. You show your commitment
to them exceeding their expectations, and they will
repay you in kind.

Commitment problems often come up in executive
coaching. If you are coaching people who are
wondering about their commitment, you can use the
social exchange framework to help them decide to stay
or leave and, if they stay, to clarify how they can
increase their feeling of commitment.

Case Study

I had one such, a young expat manager, in executive
coaching last year. He had worked for a Dutch
pharmaceutical industry in a sales position for the past
year. He had just been promoted to the team lead for a
specific target group, which entailed more travel. His
wife still lived in the UK and had just given birth to
their twins. He came to me because he felt he’d lost his
drive, he was ill often and was wondering if he should
stay with this company or not.

One of the first interventions with commitment
questions is to normalize and depersonalize the
problem. Often people blame themselves for their lack
of commitment. Though commitment is also a state of
mind, as we saw earlier, commitment is also a function
of organizational factors. My guideline is to explore
these organizational factors that are more easily grasped
first. Whatever’s left is a psychological question, and
will probably take longer to change.

During the first session I explained the social exchange
theory to him. He understood it immediately because he
used the same underlying principles to close a sales deal
with customers. He realized quickly that through the
changes in his work situation (more responsibility,
more travel) and the changes in his personal situation
(birth of twins, overworked wife) the cost of
membership had exceeded the rewards. Even his
substantial salary increase did not outweigh this
increase in cost.

* Perception of alternatives
* Personal investment
* Level of expectation

Figure 1




The next session we explored ways of either increasing
the reward or decreasing the cost. We talked about the
career track the organization had in mind for him and
the possibilities of his wife moving to the Netherlands
as well. His homework was to gather information from
his employer about possible future rewards and to talk
to his wife about living arrangements.

The third session we devoted to the mediating factors.
Did he have alternative employment options? How high
was his feeling of personal sacrifice and investment in
the organization? What did he expect from an employer
and from his work? What became clear is that he
actually had a great many options in the UK. This job
just happened to come along in a period when his
marriage wasn’t going so well. He wasn’t very invested
in the company. He didn’t speak Dutch and tended not
to participate in the social events at work. His
expectations were typically high for a young talented
manager. His homework was reality checking these
factors, for instance by contacting some head-hunters in
the UK, joining in at the next office party and talking to
colleagues about their expectations of their employer.

During the fourth session he realized that he’d been
quite arrogant both at his work and in accepting the job
without really considering the consequences for his
home life. We talked about guilt and reparation. His
homework focussed on accepting responsibility for his
choices in a conversation with his wife and really
sketching out a future together.

In the last coaching session my client said he was doing
job interviews with a UK based company close to his
home. He had realized that his private life and new
father role were more important to him than the
promotion in the Netherlands. We talked about how
important it is to leave a company from a win-win
position, and to thank them for the opportunities given.
Later I heard from my client: the Dutch company were
so impressed with his open negotiation about his needs
and wants that they had offered him a similar job in the
UK.

Sari will be running an international CTA workshop
from 16 to 18 April 2010.
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Statutory Regulation of
Psychotherapists

Gordon Law

Abstract
This article presents an overview of the imminent
regulation of counsellors and psychotherapists with-
in the context of
* The immediate situation
e Historical events
* How others see us — the process and politics
of professionalisation
¢ Ethical issues and choices for individual
practitioners
¢ Future directions for transactional analysis

Understanding and appreciating the first three of
these factors provides the basis for making informed
choices which, as individuals, we will no longer be
able to avoid. Likewise, TA organisatons will need to
adapt in order to survive.

The immediate situation

For nearly forty years counsellors and psychotherapists
have been faced with the prospect of regulation by the
government. It now seems they will soon have to accept
the inevitable; over the past year consultations between
the Department of Health (DH), the Health Professions
Council (HPC) and major professional associations are
reaching a climax.

For the government, statutory regulation is a done deal.
By and large, professional bodies accept the need for
regulation, but disagree vehemently about means — not
only among themselves, but also with DH about the ap-
propriateness of HPC as a regulator.

Any occupational group faced with regulation by gov-
ernment is bound to have concerns about income, jobs,
qualifications and standards of training. Psychothera-
pists are no exception. Given the plethora of therapeutic
modalities, disparate nature of training courses and une-
ven service delivery across the country, it is not surpris-
ing that conflicting views exist:

“Today, anyone can put up a brass plate and
call themselves a counsellor or psychotherapist
— there is no legally required training, no obli-
gation to join a professional association, no
duty to adhere to codes of conduct. In fact for
counsellors and psychotherapists there are no
compulsory safeguards in place at all. Under
the new regulations this could not happen.”
(Coe, 2009).

“Our political, professional and personal conscience
compels us to become guardians of the diversity and
independence of psychotherapy and counselling, and to
speak out on behalf of our own right to practise ethical-
ly and according to our best judgement; [sic] of the rich
traditions of the discipline and of future generations of
practitioners; and also of the clients who might seek to
use our services now and in the future — their right of
choice and their autonomy and responsibility.”
(Atkinson et.al. 2007)

Although the United Kingdom Council for Psychother-
apy (UKCP) and other professional bodies are still ne-
gotiating with HPC about more apposite Standards of
Proficiency (SOP) for psychotherapists, the DH propos-
es to go ahead with regulation via the HPC; the time
scale is unclear.

Historical events

In 1971 Sir John Foster presented a report which con-
cluded that there was a need to control not only scien-
tology but also psychotherapy. As a result, a working
party on the Statutory Registration of Psychotherapists
was set up. Throughout the 1970s the “United Kingdom
Standing Conference for Psychotherapy” met annually
until the United Kingdom Council for Psychotherapy
(UKCP) was founded in 1993. In the early years Brian
Dobson represented both ITA and Metanoia until Mar-
garet Turpin and I became ITA delegates in 1983. Sub-
sequent representatives were lan Stewart, Alice
Stevenson, Nick Pamphlett, Helena Hargaden, Jenny
Bridge, Christine Uden, Martin Butwell, Steff Oates,
Gudrun Stumner, John Monk Steel and currently,
Alastair Moodie and Kathy Hostick.

Between the early eighties and even into the nineties
there was a lot of ‘forming and storming’ until UKCP
was firmly established as an umbrella group of training
providers and associated parties committed to defining
and upholding professional standards of psychotherapy.
Over the years various groups split off; some like the
‘pure Freudians’ opted out all together while others at-
tempted to form alternative organisations or temporarily
left UKCP but later, returned. The (then) BAC widened
its membership to include therapists and continued as
the BACP to offer an alternative professional associa-
tion to UKCP.

What now may be seen as the beginnings of regulation
began in 1994 when all the major professional bodies
were invited to participate in a new government initia-
tive — that of creating “national standards” for counsel-
lors and psychotherapists. Initially, Marie Evans and
Georgia Lepper represented UKCP and I took over
from Marie in 1995. Several TA practitioners contribut-
ed to short term working groups for Humanistic and
Integrative therapy and eventually in 2001 a generic, all
modalities, suite of competences was accepted by
UKCP. However this coincided with a change of re-
sponsibility at government level and the project was
re-allocated to the Department of Health (DH). The DH
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was dissatisfied with the division between levels of
competence for counselling and psychotherapy and fur-
ther funding was withdrawn; basic level counselling
standards were agreed but no psychotherapy qualifica-
tions were established.

At about the same time a new quango was born — the
National Occupational Standards Board — to oversee
National Occupational Standards (NOS). This is part of
a long standing government policy to regulate profes-
sional and vocational groups (ranging from accountants
to hairdressers or any occupational group that is not tied
into university qualifications). In brief, NOS are written
by independent specialists who consult with profession-
als on what a competent professional needs to know
and be able to do. NOS then get translated by training
providers into putative National Vocational Qualifica-
tions (NVQs) pitched at various ‘levels’, with Level 6
or 7 being roughly equivalent to a Masters degree.
However, NVQs cannot be plucked out of the air; they
are overseen by the Qualifications and Curriculum
Agency (QCA) and quality assured by a complex sys-
tem of internal and external verification between train-
ing providers and independent external agencies such as
Edexcel, City and Guilds and (probably more relevant
to us) the Open University.

In 2001 there was a private members Bill for an inde-
pendent psychotherapy council (rather like the General
Medical Council) that would oversee standards of train-
ing, adjudicate complaints and generally, define profes-
sional standards. The Bill was accepted by all parties
and the major professional associations — but never got
anywhere because of lack of parliamentary time.

The government eventually lost patience with inter-pro-
fessional rivalries and decreed that they (via the DH)
will oversee the regulation of counsellors, psychothera-
pists and psychologists under existing legislation
whereby the Health Professions Council (HPC) already
regulates health professions (which includes chiroprac-
tors, reflexologists, art therapists etc. etc. — and recent-
ly, psychologists). Many therapists are opposed to HPC
regulation on the grounds that the HPC’s Standards of
Proficiency (SOP) are too bland, general and anyway,
do not accurately reflect the nuances of what therapists
do. This is offset by the fact that HPC’s SOP are
pitched at Master’s level. However, this does not take
account of the fact that some two thirds of UKCP train-
ing providers (and probably, a higher proportion of
BACP courses) do not have academic links with univer-
sities. This is particularly relevant to ITA Registered
Training Establishments.

Partly in response to the lack of a common academic
benchmark for counsellors and therapists, the DH has
attempted to re-introduce National Occupational Stand-
ards (NOS) for counsellors and therapists. The work of
writing NOS undertaken by Skills for Health is almost
complete.

Alongside all the above proceedings there has been an
initiative by the National Institute for Clinical Excel-
lence (NICE) — the NHS watchdog for clinical (largely
medical) standards — to establish CBT as the basic
methodology for counselling/therapy under the aegis of
Improving Access to Psychotherapy (IAPT). The IAPT
programme has the principal aim of supporting Primary
Care Trusts in implementing NICE guidelines for peo-
ple suffering from depression and anxiety disorders.

UKCP Developments

All the above have come to a head within the UKCP by
way of two related developments — i) a long debated
change in the Constitution of the UKCP and ii) the elec-
tions for a new Chair and members of the Board of
Trustees (BoT). A third unrelated development is that
the entire edifice of NVQs is being revamped in the
wake of the new arrangements for any Higher Educa-
tion awards.

The first related development is that from December
2009 UKCP registrants do not have to belong to a
Member Organisation (such as the ITA) to be nominat-
ed for registration. They will register directly with
UKCP, but will still need to be reaccredited every five
years through a UKCP accrediting organisation. How-
ever they will have to belong to a College/Section of
the UKCP. ITA is not currently an accrediting organisa-
tion but could opt to become a College.

This change coincided with the election of a new BoT
and Andrew Samuels as Chair of UKCP. Although
elected by a resounding majority following an election
campaign based on opposition to regulation by HPC,
the BoT under the new Chair clearly has to accommo-
date the views of all registrants — those for and against
regulation by HPC. To this end, Andrew Samuels has
publicly affirmed that UKCP will support both posi-
tions; I outline below the nuts and bolts of these choic-
es.

The unrelated development I referred to is the develop-
ment of a new framework for awarding non-university
accredited qualifications. Known as the Qualifications
Credit Framework, it seeks to re-vamp NVQs and pro-
vide a new way of recognising achievement through the
award of credit for units of study and formal qualifica-
tions. Thus the new framework will present qualifica-
tions along a continuum of credits which indicate what
level they are at, how long they take to complete, what
content they cover and how they compare to other qual-
ifications. There is also an additional aspiration held by
the architects of these changes — the Qualifications and
Curriculum Agency (who have been re-branded as the
Qualifications and Curriculum Development Agency
(QCDA)). QCF includes the European Qualifications
Framework (EQF) which “is a common European refer-
ence framework which enables European countries to
link their qualifications systems to one another” (see
www.qcda.gov.uk).
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The implications are that psychotherapy trainers will
have to come into line. Precisely how and when is still
not clear; my impression is that with judicious tweak-
ing, our EATA competences in conjunction with NOS
and/or other UKCP standards will fit with QCF levels
descriptors.

How others see us — the process and politics of
professionalisation

All societies accord recognition, high status, reward,
power and responsibility to occupational groups who
provide highly specialised knowledge, skills and exper-
tise deemed essential for the well being of citizens.
However such groups are not handed a blank cheque;
even in totalitarian states governments reserve the right
to regulate the behaviour of such experts. Additionally,
occupational groups compete with one another to main-
tain their foothold on the occupational ladder.

Sociologically speaking, not all occupational groups
qualify as professions

“a professioneis aevocation founded upon
specialisedseducational training”

Medicine, divinity and law are the classical examples.
Mace (2009) raises the questions:

Is psychotherapy a true profession? If not, can
it become one? If it is a true profession, what
shape is it likely to take in future? And would
this shape be broadly the same from one Euro-
pean country to another? ... The descriptions
of the current situation in three of the larger
European countries show how apparently simi-
lar actions can have quite different effects. For
instance, governments are intervening in all
three in order to regulate the professional prac-
tice of psychotherapy, but in quite different
ways.” (Mace and xx 2009 p. 126; see, too,
Ikkos, G. and Mace, C. 2009))

While it may be heartening to know that we are not
alone, there is another twist that goes some way to
shedding light upon how others may perceive counsel-
lors and psychotherapists. As far back as the sixties so-
ciologists coined the term “semi-professions” whose:

“training is shorter, their status is less legiti-
mated, their right to privileged communication
less established, there is less of a specialized
body of knowledge from supervision or soci-
etal control than “the” professions and they
have less autonomy. ... [They] aspire to full-
fledged professional status and sustain a pro-
fessional self-image, despite the fact that they
themselves are often aware that they do not
deserve such a status, and despite the fact that
they objectively do not qualify ... This unreal-
istic expectation is not without cost ... typical-
ly associated with persons seeking to pass for
what they are not: ... rejection by those who
hold the status legitimately. [and] the desire to

pass for a higher-status group produces pres-
sures which split the group into those closer to
the “passing” limit and those more remote,
thus weakening both subgroups in the societal
give-and-take” (Etzioni, 1969, pp.v-vii).

Add to this the politics of professionalisation. My expe-
rience leads me to conclude that generally speaking,
good therapists do not necessarily become effective pol-
iticians. The role shift seems to be too great — they ex-
pect others to treat them in the same way that therapists
treat their clients. In the face of political maneuvering,
shifting allegiances and similar strategies by Whitehall
mandarins, collectively, therapists are either disinterest-
ed, comparatively inexperienced and hence, often dis-
advantaged. Fortunately notable exceptions apply — as
evidenced by the sterling performance of Kathi Murphy
in heading up UKCP’s negotiations with HPC.

Even if we refrain from political speculation, the impli-
cations of Etzioni’s insights seem obvious to me — the
road ahead is littered with many give-and-takes for both
organisations and individuals. If nothing else, a brief
consideration of some of the underlying ethical issues
may provide useful signposts.

Ethical issues and choices for individual
practitioners

Broadly speaking, moral philosophers and others con-
cerned with ethical matters fall into two camps. There
are those who favour a feleological approach and those
who have deontological preferences.

Teleology has various sub-species. It is often dubbed
consequentialism, meaning that the moral worth of an
actionsdepends on its outcome. A similar variant is utili-
tarianism is the idea that thesmoral worth of an action is
determined solely by itseutility«in providing goodness,
happiness or pleasure among all people - as connoted
by the phrase “the greatest good for the greatest number
of people”.

In contrast, deontological ethicsedo not regard the con-
sequences of an act as being a determinant of its moral
worth. To act in the morally right way people must act
from “duty” — towards others and themselves. In other
words, it is not the consequences of actions that make
them right or wrong, but the motives of the person who
carries out the action.

TA therapists who voted in the recent UKCP election
for a new Chair may have noted that supporters of An-
drew Samuels could be said to be coming from a deon-
tological position, as illustrated in the quotation by
Atkinson et. al. cited at the beginning of this article.
Voters for Carmen Ablack who favoured negotiating
with HPC and DH for more appropriate standards, will
have espoused a teleological stance.

In practice most ethical decisions stem from an amal-
gam of these two orientations. Grace McGrath’s 74J

15



article is a good example (McGrath, 1994). She empha-
sises contracts — implicitly taking account of the views
of all parties — as well as drawing on moral principles
(Thompson 1990) that underpin a mixture of both ap-
proaches. For example, nonmaleficence is teleological
whereas self-interest is deontological. In particular, I
find the principle of fidelity particularly useful:

“Intrinsic to the nature of any collaborative
relationship is the mutual exchange of promis-
es. Each party, implicitly and explicitly, prom-
ises to contribute certain functions or services
toward the desired result of the relationship,
and the total set of each person’s promises
structures that person’s role in the relationship.
... keeping these promises is an ethical duty
for all concerned parties” (Thompson, 1990 p.
53).

Recognise echoes of Berne’s notion of a bi-lateral con-
tract? This brings me to the nub of the ethical issues for
individual practitioners.

In the event of parliamentary approval of the legal title
“psychotherapist”, all UKCP registrants will be asked if
they wish to have their name included on a statutory
register. Those who say “yes” will be grand-parented
onto the register and would legally be able to call them-
selves psychotherapists.

Doing nothing or saying “no”, will mean that legally,
individual therapists can’t use the title and continue to
practise. However, they may continue to practise under
the banner of “principled non-compliance” and, accord-
ing to Andrew Samuels, provided they do not call them-
selves a psychotherapist or imply that they offer
psychotherapy, they would not be acting illegally. If the
UKCP Board of Trustees agrees with the Chair’s posi-
tion on this, advice on the precise way to exercise the
right to principled non-compliance will be available
from UKCP.

One point of view is that a “no” decision may affect
income (attracting new clients may become difficult)
and job prospects (major employers are unlikely to ap-
point anyone who is not on a statutory register). Anoth-
er hope for the nay-sayers is that sufficient numbers of
“no” voters will make the register meaningless or even
render it unworkable.

Practitioners opting for principled non-compliance and
who are, or will be, working with clients funded by a
third party, would be wise to inform all parties (which
may include employers).

Future directions for transactional analysis

ITA needs a clean bill of health from two quarters. The
first is the outcome of the HIPS Quinquennial Assess-
ment. The second is from the Charity Commission and
Companies House regarding the recent changes to our
Memorandum and Articles of Association.

Once these points are out of the way ITA could negoti-
ate with other TA organisations with a view to making

a formal bid to UKCP for funding to establish a modali-
ty specific College. Space does not permit extensive
discussion, but in my view, the prospect of a TA Col-
lege is an opportunity not to be missed. This links with
another crucial organisational issue.

With or without College status a forward looking policy
would be for ITA to ‘get up to speed’ in becoming ac-
tively involved in developing a national TA qualifica-
tion within the emerging Qualifications and Credit
Framework. Not only would this safeguard the future of
Registered Training Establishments but also offer op-
portunities for heralding a new era of modular credits
that could be delivered by appropriately experienced
CTAs.

All these suggestions assume the continued survival of
ITA — and for “survival” read “financial viability”. My
understanding is that once qualified and accepted onto a
statutory register individuals will no longer need to be-
long to ITA. My guess is they would do so primarily
because they would value the culture, camaraderie, eth-
ics and standards of like minded TA colleagues — but in
the jaws of a recession, the price needs to be right. If
not, ITA members may well join other professional or-
ganisations.

Statutory regulation is a fast moving scene. Not only do
I urge readers personally to keep themselves informed,
but also implore ITA to take a more pro-active stance in
disseminating news via our website.
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UKCP: Now and the future
John Monk-Steel

Introduction

The democratically held election for the Chair of the
UKCP has taken place. There was a 48% turn out of
voters, which was a remarkable feat. Andrew Samuels
was elected as Chair of the UKCP with two-thirds of
the vote. Those of us who voted for and supported
Carmen Ablack need to give the new Chair our support.
Not only did 5 December mark the day the new Chair
of the UKCP took up Office, but it also marked the
beginning of the new constitution for the UKCP, which
starts a new era, I hope, of greater democracy and
accountability of us all.

The New Constitution

Time is needed for the new constitution to ‘bed in” and
for us all to see how it works, what the different lines of
operation and authority are, and how they may need to
develop, grow and change. I outline below a brief
summary of some of the changes but I would urge you
all to go into the UKCP web site and study the
constitution and what it means.

Membership

When I became a member of the UKCP Registration
Board in early 2004, I stated that it was iniquitous that
registrants who paid at least 90% of the monies for the
running of the UKCP were not members of the UKCP
and had no voting rights. When I became Chair of the
Registration Board, I continued to maintain this
position. I was therefore delighted that under the new
constitution registrants became members with voting
rights. Even though the person who I supported for
Chair was not elected, I still considered it a triumph that
the membership had used their democratic right and
voted in such numbers.

The implication of becoming members of the UKCP
brings individual responsibility to the individual
registrant member. Following initial registration each
Registrant member is no longer required to be a
member of an Organisation Member of the UKCP.
Each Registrant does, however, have to be a member of
a College of the UKCP. The Humanistic and Integrative
Psychotherapy Section (HIPS), to which the ITA
belongs, has become a College. Each Individual
Member will be required to reaccredit through an
accrediting Organisational Member of the UKCP every
five years from the time they were first registered.

Each Individual Registrant Member of the UKCP will
need to maintain their Continuing Professional
Development (CPD) and keep a record of their CPD.
The UKCP policy on CPD recommends 250 hours of
CPD every five years with at least 20 hours in each and
every year. Thus if someone has achieved 250 hours in
one year they will be recommended to do at least 20
hours in the other four years.

The annual audit of the Registrant members will be

continuing as a quality assurance monitoring process.
All Registrant Members who do not belong to an

Organisational Member will be subject to the Central
Complaints Process (CCP).

Student and Trainee Psychotherapist Membership
The membership scheme for Students and trainee
members will be launched in March 2010. A student
member is one who is in training but not seeing clients
whilst a trainee member is one who is seeing clients. I
would again urge you to go into the UKCP web site for
details.

Chairs and Faculties Committee

This is a new committee and carries a certain amount of
authority. This committee is made up of each of the
Chairs of the Colleges as well as the Chairs of each
faculty. What were once sections have now converted
to Colleges of the UKCP. Colleges have a defined and
recognisable modality, which has a coherent theory of
psychotherapy. Colleges will have more independence
of action than sections and will also promote their
modality in the outside world. A faculty is similar to a
special interest group, which crosses over and has
members from the different colleges, e.g.
Psychotherapeutic Counselling goes from being a
section to a faculty as they have members from across
the modalities. They have taken over some of the
functions originally held by the UKCP Standards Board
and Registration Board. The Colleges will eventually
take over the responsibility for the annual check of each
individual Registrant member’s CPD. The Chairs and
Faculties Committee (CFC) is developing at the
moment and coming to grips with the different roles
and tasks required, and are still at the stage of
identifying what they can and cannot do. They will also
make recommendations to the Board of Trustees and
the Strategic Management Committee.

Strategic Management Committee

This replaces the old Executive Committee and is made
up of The Chair of the UKCP, the Two Vice Chairs,
The Chief Executive and Treasurer of the UKCP. Their
role is to identify the strategy of the UKCP and the
direction that the UKCP should take, including our
relationships with outside bodies. They report back to
the Board of Trustees who will have the final say in the
decisions taken.

The Board of Trustees

The new Board of Trustees has got Lay Members,
which brings a different dimension that had been
missing on the old Board of Trustees. As lay members
they can bring a refreshing new view to the various
matters brought before the Board. It is deemed good
practice by such bodies as the Charity Commission to
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have Lay members on any such Boards. There are also
Registrant members elected to the Board of Trustees
and, in the end, elections will be taken to fill these
places. At the moment co-opted members have filled
these places.

The Registrar

The Registration Board and the position of Chair of the
Registration Board have been dissolved and replaced by
a Registrar of the UKCP who has responsibility for the
Registers and the integrity of the register. The Registrar
is also responsible for the Central Complaints Process
and the Central Final Appeals Process. Currently I am
holding the post of Registrar until the Board of Trustees
appoints someone to the position.

Psychotherapy Council

The Psychotherapy Council is another new body and its
initial function is to discuss and debate issues of
relevance and importance to psychotherapy. The
membership of this body is made up of the Chair of the
UKCEP and the Vice Chairs, The Honorary Members of
the UKCP, Representatives of the Colleges and
Faculties, Representatives of Registrant Members that
will eventually be elected from different parts of the
country. In addition, all the members of the outgoing
Executive Committee of the UKCP are members for the
first year. Although the Council has no designated
authority, they can make recommendations to the Board
of Trustees on any issue they consider necessary. The
authority of the Psychotherapy Council is one which
can grow and develop over time, and as it begins to
function and grow can bring to bear influence and
pressure on the Board of Trustees to initiate change.

Statutory Registration

The Health Professions Council (HPC) is currently the
body, which the Department of Health (DoH) has
tasked as the body to undertake the registration of
Psychotherapists and Counsellors. The UKCP’s
approach to the HPC has altered by the election of the
new Chair. Andrew’s approach on our behalf is as
follows:

Aims:

i. To enable all UKCP individual members and
member organisations to have the widest range
of choice possible regards independent
statutory regulation;
to create a situation wherein Principled Non-
Compliance with HPC is regarded as a
professionally responsible option no less so
than HPC registration;
to enhance the standing of UKCP in the eyes
of its members and the wider field as a result.

il.

iil.

Principles:

i. there has to be independent statutory
regulation but HPC is not fit for purpose.
UKCP needs to protect the interests of its
members who enter into Principled

ii.

Non-Compliance with HPC as well as those of
the members who register with HPC.

Multitrack approach:

Negotiating with HPC at the same time as seeking to
have it suspended. Also known as ‘paradoxical politics’
(see Samuels, A. (1989) The Plural Psyche. London &
New York: Routledge.)

Tactics:

To call on Government to suspend HPC process and set
up a Convention on the Future of Psychotherapy and
Counselling — “whilst simultaneously threatening to
withdraw co-operation if certain improvements, e.g. to
the complaints procedures, are not made.”

The summary given by Andrew is:

e “for those, who want to register with HPC, we
are negotiating hard to get some
improvements. We have already some
concessions and sensed some openings;

* for those who want another independent
statutory regulator, we are also pushing for the
Department of Health to call a Convention on
the Future of Psychotherapy and Counselling
as laid out in all of Andrew Samuels’s election
messages;

 for those conscientious objectors who wish to
enter into Principled Non-Compliance with
HPC, we will facilitate them in their wish, for
example by confirming the legal advice we
have that this would be perfectly legal. PNC
should not be a soft option and anyone in PNC
needs to be fully accountable. The UKCP
Central Complaints Process could be adapted
for this purpose.

* we will pay greater attention than did the
previous leadership to what is involved when
our register is passed to HPC. We will devise a
safe and secure opt-in system.”

The HPC is putting its recommendations to the DoH.
The UKCP will continue to negotiate with the DoH for
the most effective and suitable for of regulation. The
DoH will put any recommendations out for
consultation. Once again I would urge you to look at
the HPC web site.

Conclusion

The Constitutional changes of the UKCP give the
Registrant Members a greater say and greater influence
in the direction that the UKCP is taking and how the
profession will evolve. It is important that each
individual Registrant member becomes professionally
and politically active in this process. The outcome of
the drive to statutory registration is still uncertain as to
how it will become enabled or by whom but it will
happen in some form. The driving force behind the
government’s aims in this matter is protection of the
public.
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The Case of the Sparkly Cloud: EMDR and TA

Sarah Frettingham

Others have written about integrating Eye Movement
Desensitisation Reprocessing (EMDR) into TA
psychotherapy theory and in particular of its connection
to the Racket System (Erskine & Zalcman, 1979; King,
2005; Clarkson, 2007). This case study illustrates this
connection, the effectiveness of EMDR in targeting
simultaneously each element of the Racket system, and
the creation in its place of an autonomous Alternative
System (Lee, 2000).

Overview of EMDR

EMDR, a technique developed in the US by Shapiro in
1987, has been shown to be highly effective in the
treatment of trauma and anxiety-based problems and in
offering a means of processing somatically stored
memory. It is now recommended in the NICE
guidelines for the treatment of PTSD.

The technique is based on the understanding that related
memories, images, thoughts, emotions and sensations
are linked to one another associatively through the
neuro-network. Memories that are unresolved are stored
separately in unconnected networks, together with their
associated negative cognitions, emotions and physical
sensations. Subsequent events associatively linked to an
earlier traumatic memory may trigger responses similar
to those at the initial event. Thus by targeting a specific
memory or image, thought, sensation or emotion,
EMDR can reprocess and integrate a memory network
and provide an effective treatment for problematic early
childhood memories, later traumas or current situations.

Although the mechanism for its effectiveness is not yet
understood, the technique is based on alternate
stimulation of right and left hemispheres of the brain.
During processing, the brain is stimulated bilaterally
using the visual channel (following a finger moving
rapidly between left and right, or by a set of lights), the
auditory channel (by means of sounds presented
alternately to each ear) or by the tactile channel (by
means of tapping or vibration on alternate hands or
knees). Stickgold (cited in Richman, 2005), suggests
that bilateral stimulation elicits a physiological response
which plays a major role in reorganising memory and
activating the associations, linking up memories which
connect with each other through common emotions.

In preparation for EMDR the client recalls a traumatic
event and is asked by the practitioner to identify an
image or sensation that summarises for them the worst
aspect of that incident. The client is asked to report the
‘negative cognition’ or belief they hold about
themselves when seeing this image or experiencing the
sensation. They are then invited to find a positive belief

about themselves that they would prefer to hold, and to
assess how strongly they believe this positive statement
to be true when they think back to the traumatic
incident (Validity of Cognition — VOC).

The client is asked to focus on the traumatic event
while holding in mind their negative cognition, and to
describe the emotion and the bodily sensation
accompanying that feeling, with its location. They are
then asked to assess the level of distress they experience
while doing this, using a scale of 1 — 10 (Subjective
Units of Distress — SUDS — with 10 rating the highest
possible).

During processing of the memory, the client is directed
to focus on the image of the traumatic event, think of
the negative belief with the accompanying feelings and
sensations and be aware of the bilateral stimulation.
Then follow ‘sets’ of finger movements (or other
stimulation), between which the client is invited to
report “what’s going on” and to focus on each
development for the following set. The client’s own
resources make links between sensations, feelings,
images and other memories during the sets, the process
being continued until the client reports positive or
neutral experiences. A similar process is repeated for
the feelings and body sensation linked to the memory,
and then for the positive belief chosen to replace the
negative cognition. The aim of the procedure is for the
client to become free of distress, negative body
sensation and significant emotion when recalling the
original event, and to hold a strong, new positive self-
belief.

The Racket System

Erskine & Zalcman (1979) describe the Racket System
as a ‘self-reinforcing, distorted system of feelings,
thoughts, and actions maintained by script-bound
individuals’ and having three interrelated and
interdependent components: the script beliefs and
feelings, the rackety displays, and the reinforcing
memories. (See Fig. 1)

The authors describe script beliefs and feelings as
Parent and Child contaminations of the Adult. Formed
as a cognitive response to the need to make sense of
experiences, these beliefs build on and maintain the
script decisions and survival conclusions of the younger
child (the Protocol), and carry with them the feelings
associated with those experiences. Later in life, when
the script beliefs are active, or when feelings similar to
those experienced at the time of their adoption are
triggered, an intrapsychic process ensues, in which the
person is likely to engage in Rackety displays.
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RACKET SYSTEM

1 | |
SCRIPT RACKETY DISPLAYS REINFORCING MEMORIES
BELIEFS / FEELINGS
™ Beliefs About: 1. Observable Behaviours Emotional Memories
(stylized, repetitive) (“Trading Stamps”)
1. Self
2. Others 2. Reported Internal Experiences Provide Evidence and
3. Quality of Life (somatic ailments; Justification
= physicial sensations)

(Intrapsychic Process) 3. Fantasies

Feelings Repressed at the

Time of Script Decision

Figure 1
The Racket System (Erskine & Zalcman, 1979)

These displays or manifestations of script beliefs and
feelings are expressed in overt behaviours observable to
others, in internal experiences not readily observable to
others but self-reported, and in fantasies or imagined
behaviours that lend support to the script beliefs or
feelings. Reinforcing memories are the collection of
remembered transactions, real or imagined, recalled
internal bodily experiences or the retained remnants of
fantasy, each memory carrying an emotional or feeling
component associated with that experience. While
experiences which negate or challenge script beliefs are
normally discounted, those which are script-syntonic
are retained and become memories that serve to
reinforce and strengthen the script beliefs. These then
stimulate feelings present at the time of the script
decision, and the intrapsychic process reinforces the
contamination.

Therapeutic interventions aimed at breaking into the
cycle may be directed at any of the Racket System’s
components - script beliefs, rackety displays, or
reinforcing memories — to facilitate Decontamination,
script change or Deconfusion through the accessing of
repressed feelings. Erskine and Zalcman note that the
more aspects of the Racket System on which the
therapist focuses to deal with behavioural, cognitive
and affective levels, the greater the probability that the
client will maintain script-free living.

Case Study

Rachel, a slender, petite dynamo of a woman in her late
40s, came seeking help to overcome her difficulty in
conversing socially and contributing to meetings in her
work setting. She described herself as ‘extremely
successful’ in her work as a project manager and,

although intelligent, articulate, creative, ambitious and
determined, she believed that low self-esteem had
impeded her career. She placed a high value on
achievement and felt the need to prove herself through
success in her work, yet her fear of speaking up and
being heard in a group kept her from participating.

The second of four children, she described herself as
‘having to fight all the way’ through childhood to be
herself. While her elder sister had chosen to adapt and
follow the path prescribed by their parents, Rachel had
been ‘a rebellious child’, turning her back on her
parents’ plans for her to go to a prestigious university
by deliberately underachieving in her exams and
choosing to leave school to get a job. By the age of 19
she had moved out from the family home and was
buying her own house, unaided by her parents.

Her father, successful in his field, expected his
daughters to follow. He controlled his family with
scathing criticism, requiring them to conform to his
wishes, views and preferences. Her mother, whose life
plans had been ‘squashed’ by her own parents, was
described by Rachel as ‘bitter’, “unfulfilled’ and ‘self-
absorbed’. She too was ‘very critical” and Rachel also
recalled being called ‘stupid’ and ‘foolish’ by her.

As she described scenes from her childhood, Rachel
talked of family mealtimes around the kitchen table.
These were ‘educative’ and ‘no fun’, and she
remembered being ‘shot down’ for expressing opinions
and tastes with which her father disagreed. She had
resisted conforming to her parents’ expectations, had
controlled her anger and left home as soon as possible
to find her own way of being ‘successful’.
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As we talked, she recognised the parallels between
workplace board meetings and family mealtimes: sitting
with others around a large table, believing that her
contributions must please those in authority, her
feelings of fear that she and her creativity would be
labelled ‘stupid’. She saw how, whenever she was now
with groups of people both socially and at work, she
would re-experience the powerful feelings of fear with
the somatic responses of ‘churning stomach’ and
weakness that she had experienced in childhood.

Her Racket System (see Fig.2) showed the interrelated
components of Rachel’s script beliefs and feelings,
rackety displays, and reinforcing memories. Her
presenting focus was her reported internal experiences
of churning stomach, debilitating feelings and fear, with
observable behaviours of non-participation, keeping
silent and avoiding eye contact. She had numerous
reinforcing memories of her parents disparaging her
contributions to family conversations and subsequently
of workplace and social gatherings, in which she had
felt an outsider, believing she had nothing to say that
would interest others. Feelings of sadness and joy had

been repressed at the time of the original script
decision.

Her Racket System had been established on her early
script decisions, which included the injunctions: Don’t
be You, Don’t Be Important, Don’t Belong and Don’t!
These were countered by Drivers: Be Strong and Hurry
Up, both of which fuelled her successful career.

I decided that EMDR could provide an incisive
intervention by which to break into her Racket system.
Following my explanation she agreed to our change of
approach and the process which followed showed
clearly the integration of the two models.

The Assessment and Preparation

I prepared Rachel for EMDR with an explanation,
instructions about and practice of the eye movements,
and agreement of a signal to stop. For safety, I checked
for any eye problems and established with her a safe
psychological place to which she could withdraw, if
necessary, during the re-experiencing of memories. We
then focussed our preparation on the presenting issue of

Script Beliefs

__ Beliefs about

1. Self 1.
| am not interesting to
others
I’'m a complete stranger —
| don’t belong
| mustn’t be important
| mustn’t be me
| mustn’t...

— 2. Others 2.

Others see me as stupid

Feelings repressed
Time of Script
Decision

Rackety Displays

Observable Behaviours

Saying nothing
Avoiding eye contact
No participation

| shall be shamed
| will keep myself safe if | say nothing

Reinforcing Memories

Rachel offering an opinion at
family mealtime.
Father scowling and shouting

Mother calling her ‘stupid’.

Reported Internal Experiences
Churning stomach
‘Debilitating feelings everywhere’

Fear Having ‘nothing to say at
social events & in board
[Anger *] meetings
3. Life 3. Fantasies
I’'m all alone Feeling on the outside of

groups

— Sadness

Joy

* Present at time of original memory;

currently out of awareness

Figure 2

Rachel’s Racket System
(Erskine & Zalcman, 1979)
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the disabling discomfort she experienced when part of a
group of people.

We had already identified the traumatic memory of
being shamed by her father at family mealtimes, and
Rachel chose a representative example from the many
occasions when this had occurred. She had offered an
opinion, to which her father had shouted ‘DON’T BE
SO STUPID!” She remembered the picture of his
scowling face and disapproval, and this became the
visual image on which she was to focus.

Identification of the exact Negative Cognition that went
with that picture and which she now believed about
herself, proved more difficult for us to determine, as
there seemed to be a number of them to choose from.
We finally pinpointed it as ‘I’m not interesting to
others’.

Asked what she would like to believe about herself as a
new Positive Cognition, she stated it as ‘I am
interesting to others’. On a scale of 1 — 7, where 1 is
completely false and 7 completely true, she said that her
current belief in this to be true for her would score 1.
Although with a score of 1 Rachel was denying any
belief in this cognition, I decided to continue with it, as
she had given evidence that she did not hold it as a
global belief, her partner being an exception.

Asked what emotions she felt when she brought up the
picture of her father’s scowling face with the negative
cognition that she was ‘not interesting to others’, she
identified anger, sadness and isolation. On a SUD scale
of 0 — 10 (no disturbance — highest disturbance), she

Updated Beliefs
& Feelings

Autonomous Displays

rated her level of distress as 10, and located it as
‘everywhere and debilitating’, noting particularly her
‘churning stomach’.

Desensitisation

During the phase of desensitisation, the technique
proceeds in sets of approximately 24 eye movements,
with the client being asked to notice whatever comes up
during the processing. This is noted without any
comment or interpretation.

With our first sets, Rachel described a picture of
increasing ‘hubbub’ among her siblings and her mother
supporting her father. She saw herself leaving the room
to seek peacefulness alone, but felt anger at having to
leave, and isolation. She had changed nothing, beyond
allowing herself to withdraw. This would not empower
her for changed behaviour in the present, and so |
stopped the reprocessing to review our preparation.

Next time we met, [ again went over the process with
her, reminding her to focus on the target image and

allow the reprocessing to take its own course. Rachel
disclosed that she had been ‘trying to make things

happen’. Our second session was more successful.

Rachel focussed on the image of her father while
holding in mind the Negative Cognition, “I’'m not
interesting to others”. Between the sets that followed,
she described how the debilitating feelings of anger and
sadness were moving within her body and reducing in
intensity. She then described changes to the picture of
her father, scowling at her. As we continued the sets,
the image became ‘more diffuse and “pixelated”” and

Supporting Memories

About Self
| am interesting to others
| am free to Belong & be included

| am free to Be Important Participating
| am free to Be Me

| am free to Do

About Others Internal

Others find me interesting

About Life
Life is enjoyable

Observable
Contributing to conversations
Good eye contact

Wedding: attracting
people to speak to her

Group exercise —

Successful job
interview

No reported discomfort
Excitement

Positive Visualisations
Seeing herself surrounded by people

wanting to speak with her

Authentic Feelings Expressed
Joy

Figure 3
Rachel’s Alternative System
(Lee, 2000)




then to break up, so that she could no longer see him
clearly.

She could still hear his words ‘Don’t be so stupid!’, but
as we continued they became less loud, then softer. She
saw them scattering as on clouds, and dispersing. The
words broke up into letters until she could see just one
cloud, on which was the word ‘DON’T’. The next set
saw the final two letters dropping off, leaving the word
‘DO’ on a cloud, that Rachel described as ‘lit up and
sparkling’! She was joyfully tearful as she looked at it.
I invited her to return to the image of her father, now
indistinct, but still remaining. In the following sets, she
saw it breaking up, first ‘like a kaleidoscope’ and then
into increasingly small particles. These then fell, ‘like
sand through a timer’, onto a beach, where they were
washed away by the sea. She was left watching just the
waves.

Finally I checked with her how true she felt her Positive
Cognition (that she was interesting to others) to be, on a
scale of 1 — 7, where 7 was completely true. She rated it
as 6, which rose to 7 with additional sets. Mentally
scanning her entire body for any remaining sensation or
discomfort when focussing again on the original
memory, she reported none at all.

Afterwards

A week later, Rachel spoke of having been to a
wedding. Previously her partner would have been
looking out for her, expecting her to be having
difficulties relating to others and being part of the
group. On this occasion, he had seen a change in her
behaviour and how people were attracted to talk to her.
She had changed out of her Victim Sweatshirt and was
now conveying the message, ‘I am interesting to talk
to’. Her script belief that ‘Others see me as stupid’ was
dissolving. She was also beginning to contribute to
meetings at work. She reported an increase in energy,
she was giving herself permission to be less busy and
she had taken up painting again. She had already drawn
her ‘sparkly cloud’ with the word ‘DO!’

In a further few sets of bilateral stimulation, Rachel saw
the original image of her father at the family table,
framed like a picture on the wall, an image
remembered, but without impact.

Finding it hard to believe that her Redecision would
‘stick’, Rachel arranged a follow up appointment for a
couple of months later. When she came, it was to report
a number of changes:

Participating in a group exercise as part of a job
interview, she had felt relaxed and comfortable with
herself, and had been offered the job. She noticed that
she was now beginning to enjoy parties. She had also
become aware that her parents were behaving
differently towards her, her father even telling her for
the first time that he was proud of her. She was
‘worrying less’, and felt she had more energy, which
she was investing not in work as previously, but in
painting and creative activities.

TA and EMDR

Unresolved traumas collected as Reinforcing Memories
in the Racket System strengthen and support
dysfunctional Rackety Displays, Script Beliefs and
Feelings. For Rachel, subsequent experiences of being
within a group of people reactivated the associated
Rackety displays and were added to her collection of
unresolved memories, serving to confirm and
strengthen her System.

Since EMDR treatments can target effectively early
childhood memories, later traumas, or current situations
through the neuro-network’s associative links to all
similar events (Shapiro, 2001), it seemed to offer me a
technique to break into her Racket System. By going
back to an early traumatic experience, on which
subsequent reinforcing memories appeared to be based,
I was looking to address the whole memory network
with its associated negative cognitions (script beliefs)
and emotions, and physical sensations (reported internal
experiences). Focusing on the representative memory of
Rachel’s father scowling and shouting at her would
give access to the beliefs and feelings common to the
original and reinforcing memories, and address the
elements currently problematic for her.

Identification of the cognition associated with the
traumatic event (Script belief) is key to finding the link
between the memories in the cluster (reinforcing
memories) with their related rackety behaviours,
emotions and sensations. It also invites a Redecision of
the script belief. Thus in identifying her Negative
Cognition, ‘I’m not interesting to others’ and inviting
Rachel instead to formulate a positive self-referencing
belief that she would prefer to hold (Positive
Cognition), we were preparing for a Redecision of a
Script Belief about Self.

During the EMDR desensitization phase, as Rachel
focused on the traumatic image with the associated
sensations, thoughts and emotions, the bi-lateral
stimulation of the sets seemed to allow the separate
unconnected networks to link, producing spontaneous
insight and change. I saw how Rachel’s Racket System
was being dismantled as each element was processed.

As she described the fragmentation of the scowling
image of her father and his shouting becoming fainter, |
heard her dissolving a Child contamination. As his
words, carrying injunctions prohibiting Rachel from
Being Herself, Belonging, Being Important, or Doing
anything that contravened his wishes broke up and lost
their potency, she was left with the word ‘DO!” on a
‘sparkly cloud’, a wide-ranging permission. Her
Redecision that she was interesting to others was
evidenced by her subsequent behaviour within groups
of people and by her reported absence of debilitating
internal sensations. She seemed to have resolved the
Type II impasse (Mellor, 1980), between her C; desire
to contribute and participate in groups and the
injunctions carried in P; which had limited her freedom
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to be autonomous. The resolution of her injunctions
brought a corresponding reduction in her need for
Driver behaviour, particularly to Hurry Up, and her
reported increase in energy for creative leisure pursuits.

The original image of her father lost its potency,

becoming a memory without the associated emotions
and sensations, a ‘picture on the wall’. At the same

time, related traumas (Reinforcing Memories) from

social and work experiences, previously unprocessed
and potent, but linked by images, thoughts, emotions
and sensations, were also resolved.

Finally, as Rachel saw and described the sparkly cloud
with its liberating permission to ‘Do!’ there was
evidence of Redecision as she shed tears of joy,
expressing the feeling repressed at the time of her script
decision. At our final meeting, her joy was evident as
she described her new freedom to be herself and once
again to take time for painting. She had created for
herself a healthy, autonomous Alternative System (Lee,
2000. See Fig. 3)

As yet my experience and integration of EMDR into
my practice as a TA psychotherapist is limited, but I
look forward to exploring further its potential for script
change, as this piece of work has raised an intriguing
question for me.

I saw Rachel resolve a Type II impasse, although it
seemed that she may also have made a script redecision
at a deeper level. In taking permission to Be Herself,
with her strengthened sense of OK-ness, she seemed to
have made a change at the preverbal, somatic level of a
Type III impasse. EMDR, working through
neuro-networks, processes memories linked by
associations, so that whole clusters of reinforcing
memories from different periods of life can be
transformed simultaneously and lose their potency.
Since EMDR works not only with cognitive processes,
but also with somatic energy, this suggests the
possibility that for some clients this treatment may be
effective in working with very early levels of script,
even perhaps at that of protocol.

Conclusion

Erskine & Zalcman (1979) offer the racket system as a
framework for the integration of other psychotherapy
concepts (p.59). EMDR seems to offer a tool which is
able to target simultaneously the three inter-related
components of the racket system, the reinforcing
memories, beliefs, feelings and sensations, fantasies and
behaviour; and by so doing to increase the probability
of maintaining script-free living. The technique invites
a redecision of the self-referencing cognition associated
with a traumatic event, so that associated emotions,
continuing to cause distress, may dissipate and effect
behaviour change. It seems too that for some clients it
may also offer the possibility of accessing the earliest
levels of script.
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Where Eastern Europe Meets the West

Roger Day

In this centenary year of Eric Berne’s birth I am struck
by how important it is for psychotherapists, counsellors,
educators and organisational transactional analysts to
understand and accept people of other cultures. That
may include changing entrenched Western approaches
to meet the needs of our clients, supervisees and
trainees from other cultures such as Eastern Europe.

The TA conference themes this year reflect that need
for change: TA and the Wider World (ITA, Keele); TA
Metamorphosis (EATA, Prague); and TA in Action
(ITAA, Montreal).

Berne himself spent half his life living in a country and
culture different from where he was brought up. Like
me, he was Canadian-born. That, however, is where the
similarity ends. I had a British mother, and my father’s
family were once Empire Loyalists. I spent my early
years in English-speaking Ontario and attended a
school where each morning we raised the British flag
and sang the National Anthem. My transition from
Canada to Britain at age nine meant simply minor

adjustments in my schooling and learning to speak with
a ‘British’ accent.

By contrast, Berne grew up in the predominantly
French-speaking Canadian city of Montreal. Born as
Lennard (‘Lennie’) Bernstein into an English-speaking
Jewish family, he is likely to have faced strong
anti-Semitic attitudes as a child. Until his first name
was changed to Eric and his last name shortened to
Berne, he would have experienced first-hand what it
was like being from a minority culture.

I wonder if his negative cultural experiences in
Montreal influenced the development in his adoptive
country, the USA, of his understanding of group
cultures (Berne, 1963, page 112):

Parental values (Etiquette) — ‘what one is

supposed to do’

Adult procedures (Technicalities) — ‘what one
has to do’

Child emotions (Character) — ‘what one might
like to do’

I am currently in the process of returning to the UK
after several years of living and working in Eastern
Europe. Imagine my surprise and delight to find many
areas of Britain now full of Eastern Europeans,
described by Michael Palin as the ‘New Europeans’.
Many corner shops have started to sell specialist foods
from Eastern Europe. Polish now seems to be spoken so
widely that I wonder if it is competing with Welsh as
Britain’s second language.

How can we from the TA world, reflecting Berne’s
wider-world vision, have an impact on these tens of
thousands of people right on our doorstep? It seems to
me that we need to turn our approaches, and even parts
of our theory, on their head in order to communicate
effectively.

That is just what Bill Cornell did in his closing plenary
at the Romanian TA national conference, Bucuresti, in
November 2009. After several days of supervision and
interactive training with Romanian therapists, he drew
an impromptu diagram. It was of an ‘upside-down’
script matrix to help people understand their clients’
scripts. I’'m sure Bill was not intending to introduce a
definitive piece of theory. The diagram was simply to
illustrate that in parts of Eastern Europe such as
Romania the young child often carries responsibilities
far beyond the equivalent child in the West. A six-year-
old may be responsible for two or even three younger
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siblings. Other children spend their early years caring
for a sick or alcoholic parent. Most children outside the
cities work for hours in the fields each day in order for
the family to survive.

My own work for several years in Romania has led me
similarly to ‘changing’ theory and approaches to meet
the needs of my clients, supervisees and students. When
I qualified in TA and Play Therapy I decided to give a
few years to passing on to others something of the
benefits I had received in my own training and personal
development. My wife Christine and I moved to
Oradea, Romania, and began training psychologists and
child psychiatrists in using creative therapy techniques
with their child clients.

Until recently I had little involvement with the TA
community there. Instead I have used my TA theory in
what for me is a fresh way in numerous workshops,
supervision sessions and therapy with adults and
children. This article includes some thoughts on my
approaches to theory. Others from Eastern Europe or
involved there may have a different view.

I discovered that there were more injunctions than the
standard 12. ‘Don’t Play’ is one that is common in

people from Eastern Europe. The work ethic is all-

supreme and normal childhood play is ‘a waste of

time’. It seems different from ‘Don’t Be a Child’

because it excludes even play by adults.

During our time in Romania my wife Christine has
taken great delight in leaving unwanted clothes,
household items and foodstuffs in bags on top of our
dustbin. Each Thursday many people sorted through all
the bins in our street to find anything useful. When
Christine put out a good quality sledge on a snowy day
it was discarded by all but the last visitor. The same
thing happened with a combination potato peeler and
grater in the shape of a toy fish. In both cases it seems
that even people in poverty followed their ‘Don’t Play’
cultural injunction.

Other Eastern European injunctions manifest in what
Pearl Drego (1994) calls a ‘reverse injunction’. This is
the Permission taken to extremes: it compels the child
[or adult] to live intensively and challenge death with
an exciting life which feels real, precisely because of its
daring closeness to collapse’ (page 5). One such reverse
injunction is the tendency of middle-aged men to drive
at breakneck speeds, overtaking in front of an
oncoming truck and leaving other drivers angry, scared
or traumatised. A Romanian colleague in advanced TA
training identifies this as a reaction against a ‘Don’t Be
Important’ (as an individual) injunction.

Two other injunctions Pearl Drego introduced for
people in India (Drego, 1994) seem relevant to Eastern
European people, especially countries that had an
oppressive form of communism. ‘Don’t Stand Up for
Justice’ shows in people not opposing corruption in
national leaders. It also appears with hospital medical

staff and doctors when their low salaries are suddenly
cut for no apparent reason, then reinstated when they
pay large amounts of money for dubious reasons.
Reaction to ‘Don’t Be Holy’, on the other hand, shows
itself in packed churches every Sunday, Orthodox
churches being built all over Romania and clergy
welcomed to preach in secular TV programmes on
special days.

Having immersed myself in the Romanian (and to a
lesser extent the Roma) culture, I have come to realise
that what worked with the average person in the UK
wasn’t always effective in Romania. For instance, most
parents in Britain would realise that a young child who
experiences severe trauma or abuse is likely to manifest
difficulties as she (or he) grows up. In Romania this
concept is completely alien. The child is blamed for her
current bad behaviour regardless of past difficulties.

My frustration at this ‘insensitivity’ reached a peak
when I worked with a family where two children had
been abused in almost every possible way before they
were adopted by the parents at a young age. Now, years
later, one of those children had scaled new heights of
misbehaviour. The parents decided firmly that the child
was ‘evil’. I tried explaining the effect of script
decisions but it was as if we were from different
planets.

I knew that I needed to look again at how to
communicate the importance of script to rural
Romanians. After talking to Romanian friends I
developed my story of the Well.

‘After the downfall of communism the new government
promised to give everyone back their land that had been
confiscated. Twenty years later one family was still
held up because of shortage of money for the legal fees
or a dispute over ownership. It was a wise family and
they had capped their well with a huge stone. This
would keep the crystal-clear drinking water fresh until
the land was returned to them. Unfortunately, they
didn’t notice the chicken that had fallen into the well
and died. The water was becoming polluted and algae
was growing on the walls. Soon a horrible smell was
coming out from under the rock.’

At this point I usually ask people what can be done.
Most Romanians know that the stone must be removed,
the polluted water pumped out and the walls cleaned.

‘Surely all that is needed is an air freshener spray?’ |
suggest, holding one up. This usually leads to a lively
discussion about how essential it is to get to the roots of
the problem. Finally, I ask: ‘How can you know the
water is pure enough to drink?’

Usually people talk about sending a sample to the
nearest laboratory. Once, though, in a room full of
doctors and other highly educated Romanians, one
person said instinctively: “You put two frogs in the
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well. If after two days they are still alive you know the
water is fresh.’

It was at this point I realised that people were beginning
to understand script development and script change
within their cultural context. I presented my Well story,
along with plenty of creative activities on working in
the Romanian culture, at the TA national conference in
Timisoara in November 2008. It was during this
workshop that I accidentally understood another
important element of Romanian culture.

I had invited the 31 delegates at the workshop to choose
a small-world object, talk about it in terms of culture,
and place it in relation to the others’ objects on a table.
As this was happening, I noticed a buzz of excited
murmuring, increasing in intensity. Soon people were
crowding around the table, laughing with delight and
taking photos with their mobile phones. What had been
created, almost by accident, was a number of separate
circles with all the objects facing inwards towards the
others in that circle.

A Romanian later explained to me the cause of the
excitement. What had been created by each circle was a
bisericuta (bis-eri-cootsa). The nearest equivalent term
in English is ‘parish’ or ‘little church’, but this barely
describes the significance of the word. Each bisericuta
consists of a village, family, community, office or
school, all of whose members look after each others’
interests. Any outsiders (such as those from another
bisericuta) are rejected or ignored. This formation was
probably essential for survival in times when food was
desperately short.

A bisericuta develops usually out of awareness.
Bringing it into awareness and using it in therapy,
supervision or training can be very powerful. It can, for
instance, be used to explore Life Positions in relation to
‘three-handed position’ (I'm OK, You’re OK, They re
OK) — see Berne, 1972/75, pages 115-117. In one group
activity, with the participants’ agreement, we created a
temporary bisericuta with a few people excluded. Then
each of the outsiders in turn was invited and welcomed
into the bisericuta. It was an activity I developed from a
workshop demonstration led by Jean Illsley Clarke.

After taking part in this activity, one middle-aged
Romanian man declared publicly, through tears: ‘This
has been the best day of my life.’

Muriel James observes (James, 1983) that people feel
comfortable in their own familiar cultural script. ‘To
understand another’s script requires maturity and a
willingness to risk exploring the unfamiliar and
unpredictable,” she writes. Yet it isn’t necessary to stay
script-bound by fear because ‘the flood tide washes out
old interpretations and gives us another chance to
change history’.

Summary

Crossing the culture to work with people from Eastern
Europe can be an enriching experience for the
therapist/trainer as well as the client, student or
supervisee. Here are some pointers to working
effectively with such people:

Be curious

If you don’t understand the culture, do some research,
especially on the internet. Even more important, ask the
person to explain the culture to you. Throw out your
preconceived notions, and ask!

Think systemically

Westerners have an individualistic approach. Eastern
Europeans often think in a collectivistic way. The
families often stay together. If you are working with an
individual client, be aware of the importance of his or
her family on decisions, thinking and script change.
Even consider inviting other family members into the
sessions in order to support the client or give a fresh
perspective.

Use stories

Before communism, many Eastern Europeans had
strong oral traditions. In Romania the matriarchal
grandmother is often the one, even today, who passes
on the family traditions through story-telling. Consider
using creative activities involving stories and
visualisations. Many people from Eastern Europe will
love them!

It is significant that this year’s EATA conference in the
heart of Eastern Europe is about metamorphosis. Let us
as TA practitioners, in the spirit of Eric Berne, help the
butterfly that is Eastern Europe to emerge in its full

glory.

Roger Day PTSTA (P), Certified Play Therapist, runs
Brook Creative Therapy from his home in Rugby,
Warwickshire. If you would like information about his
creative training, supervision and therapy in the UK
write to brookcreativetherapy@gmail.com His dynamic
website is www.brookcreativetherapy.com
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Book reviews

From the Reviews Editor
In this issue two significant books in the field of
therapy are reviewed.

Barbara Smith has taken time out of writing up her
thesis to provide us with a lively review of Mick
Cooper’s Essential Research Findings in Counselling
and Psychotherapy: The Facts are Friendly. Barbara
highly recommends this book, especially to those of us
who don’t have the time or energy to trawl through the
research, and finds it a clear summary of research
findings. The book is written in a very accessible style
and may also interest those people working in fields
related to therapy - service managers, policy
developers, GPs etc.

I have greatly enjoyed reading and reviewing Sue
Parker-Hall’s Anger, Rage and Relationship: An
Empathic Approach to Anger Management. The book is
well-grounded in the author’s wide experience working
in this area. Sue uses Transactional Analysis, together
with Person-Centred and Psychodynamic models, to
develop our theoretical understanding of anger, rage,
and how to work with them relationally. I
wholeheartedly endorse Keith Tudor’s opinion that this
is an important book on the topic.

Please contact me if you have an idea about a review of
a book, journal, film, play etc. that you think is relevant
to our readership.

I hope you all have a creative and inspiring 2010.

Celia Simpson

reviews@ita.org.uk

Essential Research Findings in Counselling and
Psychotherapy: The Facts are Friendly.

By Mick Cooper

Published by Sage 2008

Reviewed by Barbara Smith

‘Never judge a book by its cover’? This unique and
excellent book from Mick Cooper is a ‘gem’ right down
to its thoughtful and tantalizing cover. In his keynote
speech at a recent BACP annual conference, the author
spoke of having read 2000 research papers so that we
didn’t have to. Thank you, Mick!

He begins with a discussion of the value of research,
emphasizing the importance of our work as therapists
being ‘research-informed’. He acknowledges that some
people are in awe of research and therefore resistant to
engaging with it. However, the style of writing is such
that it is easy to relate to the issues whether as a
researcher, trainer or practitioner/student. Using case
studies, quizzes, and a variety of illustrations to
supplement the main points being made gives it a ‘user
friendly’ quality that I hadn’t expected in such a text.

As a practitioner and researcher, I really enjoyed the
research findings in the ‘outcomes’ chapter. How
effective is therapy? Are some more effective than
others? How much therapy do clients need? And
(worryingly) do some clients get worse? (I was tempted
here to précis the findings, but you’ll have to read to
book to find out!).

(Editor: The author has put a set of 3 videos on
YouTube starting with:
http://www.youtube.com/v/94mk843 AsLg)

Anyone who has had an eye on the politics surrounding
our profession in the last few years will know that the
author has courageously challenged the ‘myth of the
superiority of CBT’. In his book, however, he has taken
a fair and evenhanded approach to the question of
whether orientation matters. Highlighting a number of
specific forms of distress for discussion (including
depression, anxiety disorders, eating problems and
substance dependency) he draws attention to research
findings which point to the efficacy of cognitive and
behavioural approaches which he rightly identifies as
challenging reading for non-CBT therapists. He goes on
to discuss the ‘fierce controversy’ surrounding the
notion of the empirically supported treatments criteria.

The more enjoyable chapters, for me, were the later
chapters. Chapter 4 ‘Client Factors; the Heart and Soul
of Therapeutic Change’ highlighted client qualities and
characteristics (e.g. attachment style, perfectionism,
level of social support), pointing to client factors being
some of the strongest predictors of therapeutic outcome.
Clients’ attitudes towards therapy and their expectations
also influenced therapeutic outcomes. In chapter 5,
‘Therapist Factors; Who Works for What?’ the
therapist’s own psychological wellbeing is indicated in
better client outcomes, and issues of therapist gender,
age, sexual orientation are also discussed.

Chapter 6 offers some really useful insights for the
practitioner, exploring relational factors. The findings
contained in this chapter point to the quality of the
relationship being closely associated with therapeutic
outcomes, even with non-relationally orientated
therapies. For example, the therapist’s capacity to repair
ruptures in the therapeutic alliance is indicated in better
outcomes, as is a moderate amount of self disclosure
and feedback to the client. Chapter 7 is an interesting
discussion of the research relating to different
techniques used by cognitive, psychodynamic and
humanistic therapists. This was also a fair-handed
discussion of a range of treatment options with its
related research findings, and useful in as much as it
gives the practitioner insight into the value of therapies
that they may not have previously encountered.

Mick Cooper has risen to the challenge of giving us a
research findings text that is respectful of a wide range
of therapies and is accessible to anyone within the
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profession. It’s a cliché, but this book should be on the
shelf of any therapist interested in good, research-based,
practice. The sub-title certainly held true for me. The
facts really are friendly.

Barbara Smith is a UKCP registered and BACP
accredited psychotherapist.

She is in the writing up stages of her doctoral research.
big.fish@virgin.net

Anger, Rage and Relationship: An Empathic
Approach to Anger Management

By Sue Parker-Hall

Published by Routledge 2009

Reviewed by Celia Simpson

Shortly after receiving this book, a “Thought for the
day’ message arrived in my inbox. It read, ‘Anger is the
power of ignorance and peace is the power of
knowledge.’ 1 reflected on the negative connotations of
anger and about the strong energy of this emotion. Sue
Parker-Hall convincingly argues that anger is a
misunderstood emotion, even in the therapy world. We
know that Transactional Analysis theorises anger as one
of the primary emotions and that our task is to express
it healthily. But what does this really mean? How do we
facilitate clients (and ourselves) to reach this? A further
question I would raise is: Is this enough, or are we
aiming at transcending our anger in some way, as the
quotation suggests?

Anger, Rage and Relationship: An Empathic Approach
to Anger Management is a remarkable, well-referenced
book that has helped me with my understanding of the
subject. Across the fifteen chapters, Sue Parker-Hall
carefully builds up her picture of anger and rage, one
that is sensitive to attachment theory and to social and
cultural context. She believes that British and North
American societies, in particular, have devalued our
emotional and intuitive sides, and so our anger gets
distorted and unavailable as a needed ego resource. She
describes an empathic, relational therapeutic approach
to working with anger and rage with a range of
fictionalized case examples. Sue also presents her own
model, the EAM, or Empathic Anger Management
process, which she has developed over many years of
working in this area.

Anger and rage are conceptualized as different
phenomena that originate at different developmental
stages. Hence they have different functions and
relational needs (Erskine 1998), and so need different
aspects of relationship in the therapy.

Anger is understood to be:

“a pure emotion, a vital piece of intelligence
about the immediate environment we are in, and it
provides the energy and motivation for the sacred task
of self-care” (p1)

It originates in the ‘separation and individuation’
developmental phase between 18 months and 3 years
(Mahler et al 1973), where it provides the energy for a
young child to come out of the early symbiosis with
their primary carer. Indeed,

“the healthy experiencing and expression of
anger protects an individual’s uniqueness and
constitutes their physical and psychical safety net that
enables deep relational connections with others who
may be very different” (p1)

In contrast, rage is ‘a defence mechanism which is
triggered when the holding environment fails to support
an individual’s physical or emotional needs’ (Winnicott
1960). The developmental stage is 0 months to 18
months, when the infant is coming into being. Her/his
mode of experiencing is affective only, in contrast to
the affective and cognitive modes available during the
following 18 months.

The therapeutic implications of this distinction between
anger and rage are well-developed over the pages of
this book. Parker-Hall describes working relationally
with clients to support them in differentiating and
integrating their feelings, and develop a strong
integrated Adult. She recommends that the client is
encouraged to ‘feel things through’ in the context of a
warm, empathic relationship, and quotes neuroscience
research that indicates the positive impact of empathy
on the brain.

She is critical of ‘cushion bashing’ or discharge
techniques of working with anger, arguing that these
can be non-relational and artificial. While I have had
experiences in my own therapy that support this view, I
have also had positive experiences which involved
body releases. I think that there are body holdings that
need to be freed up through physical movement.

Parker-Hall notes that some therapeutic approaches
conflate anger and rage, seeing the difference only in
terms of intensity. A typical CBT approach, for
instance, may effectively suppress rage while focusing
only on behaviour. For the author, it is a developmental
approach that enables the transformation of rage:

“The most fundamental task of working with
rage, that of supporting a client to learn to acknowledge
and process all of their feelings and to rely on the
intelligence and wisdom they engender to make sense
of their life situations, is utterly undermined if client
emotion and reality go unaccepted in a therapeutic
setting.” (p 26-7)

I would have liked a little more discussion here,
including a definition of the word ‘cognitive’. As |
understand it, an integrated cognitive approach involves
thinking and feelings as well as behaviour, and parallels
our working with the Adult ego state.

There is much interesting material in this book, and
helpful theoretical links made between TA, humanistic,
and psychodynamic theory. I particularly found the
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distinction between ‘hot’ and ‘cold’ rage useful, and
enjoyed the theoretical links to the passive behaviours
(Schiff AW and Schiff JL 1971). I enjoyed the use of
Karpman’s Drama Triangle (Karpman S.B. 1968),
which I think would have been enriched by the use of
the Winner’s Triangle (Choy 1990). I also liked the way
that Parker-Hall used her theory in the section on
couples work, arguing that couples need to express
anger healthily in order to grow in their relationships
with themselves and with each other.

This book has stimulated my thinking and practice
around anger and rage, and I would highly recommend
it to any therapist.
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Celia Simpson, CTA, PhD, is a UKCP registered
transactional analysis psychotherapist. She runs an
independent therapy and supervision practice in South
Liverpool. celia.simpson@theredkite.net

Join a Working Party on TA and CBT!

An invitation from Marilyn Wright PTSTA

Proposal

A ‘task and finish” working party is to be set up to establish the common factors between the theoretical concepts and
techniques of Transactional Analysis and Cognitive Behavioural Therapy. Once these concepts are established, the work-
ing party will promote the similarities in the two approaches along with the benefits of the differences in the two ap-

proaches.

Stages

1. A working party is formed from the ITA membership.

2. The working party:

e Sets clearly defined aims, objectives and outcomes.

e Clarifies roles and responsibilities.

* Identifies any skills shortage and, if necessary, address this.

* Specifies tasks and assign to members.

* Sets a timetable for completion of initial tasks.
3. Delegate members with particular knowledge and skills to take on specified tasks.
4. Tasks completed and reviewed by whole working group against stated aims,objectives and outcomes.
5. Report completed as agreed by members and published by the ITA.

The Working Party

6 members required who are available to meet 3-4 times from June 2010 to June 2011.
The main requirement is commitment and enthusiasm. Some knowledge of any of the following would be useful but

not essential:
e CBT (knowledge of TA is assumed!)
* Research
* Marketing

Sponsorship

The ITA Council have agreed a budget to cover travel costs, room hire, refreshments and telephone costs.

Interested?

Contact Marilyn Wright at marilynw26@live.co.uk or telephone 0116 2788894




MINUTES OF THE TWELFTH ANNUAL GENERAL MEETING (AGM)
of the Institute of Transactional Analysis (a company limited by guarantee
held on 17™ April 2009 in the Exchange Building, Jubilee Campus, University of Nottingham

1. Apologies for absence Betsy Galloway
182 members present.

2. Minutes of the 11™ Annual General Meeting held at Westminster Theatre, Keele
University, Keele, Staffordshire, 28"™ March 2008.

Proposal: That the Minutes of the 11™ AGM on 28" March 2008 be approved.
Proposed: Robin Hobbes Seconded: Tan Stewart Carried unanimously

3. Report from the Chair of the ITA, Jean Lancashire

Apology

The ITA council would like to apologise to all members for the lack of communication
throughout the year and also for the communication that went out that caused some people
immense distress, frustration and anger. I would like to particularly mention the communication
that was composed and sent out by Nick Irvine. We want members to know that we are truly
sorry for what happened and that we, as a council take full responsibility and I, as chair, take full
responsibility. Our learning from this is that council in future needs to have editorial control of
anything going out in their name. It would be useful for new council to look at a policy to
prevent this ever happening in the future.

Strategic ambitions

At last year’s AGM I expressed the enthusiasm and energy I had for developing a strategic way
forward for the ITA. Due to the unexpected difficulties and challenges faced during this year,
strategic ambitions were put on hold as we were involved in overhauling the basic administrative
systems that are the heart of communication within ITA. This year has literally been about the
survival of the ITA in terms of the practical infrastructure that is the bedrock of our
communications. Having said that, we did discuss strategy as a council and ways in which we
could generate more enthusiasm with the general public for TA. Since Christmas 500 TA101
certificate have been issued so there are plenty of people who have interest and energy for TA.

The new council will be able to fine tune the operational systems and develop a strategic way
forward for the ITA.

Gravity of Situation
(As listed on page 4 of the Annual Report)

e No access to bank account from October to December

e October to mid December we had no internet access whatsoever
e No ability to pay basic bills such as telephone, franking machine
e  Direct debits could not be accessed

e  Locked out of computer systems and database
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e Landlord about to evict for unpaid rent
e  Unpaid tax bill that we were about to be taken to court for

e No means of communicating with membership

Achieved so far

e  All of the above were dealt with successfully and functioning from January and last
month we finally got full access to all the ITA bank accounts, including the internet
account.

e Systems were overhauled and refined with new database development, new accounts
packages, accessible small business software systems

e New administration systems implemented

e  Fifteen staff policies and procedures written and implemented to improved accountability
and comply with charity commission law

e New Constitution drafted

e  Nomination policy drafted

e Conference organised at short notice

e Faced challenges and worked through them as a team including managing the anger and
frustration of dissatisfied members

e Maintained the operational function of the ITA

e  Gained status as EATA Accrediting body for CTA exams in psychotherapy field in UK —
thanks to Dave Spenceley and TSC

Thanks to Committees

Thanks to committee members and their commitment and dedication, experience and
professionalism who held the fort on all of our core business whilst we sorted out the basic
systems. Special thanks to:

Chair of Ethics: Robin Walford and John Heath

Chair of TSC: Jane Walford

Acting Chair Professional Practice: Enid Welford

Chair of Trainers: Jim Davis

Chair of Counselling: Andy Bates

Chair of Conferences: Barbara Clarkson

UKCP rep: John Monk Steel

EATA reps Jenny Bridge and Sandra Wilson

Thanks also to Barbara Monk-Steel for the amount of work she is doing and has done regarding
statutory regulations.

Thanks also to Diane Beechcroft for all her hard work developing the draft constitution and her
commitment in coming to conference to answer member’s questions about the necessity of

having a new constitution

Thanks to members of Council who resigned during the year for the work they did: Julie
Saunders, Judy Shaw and Nick Irving.

Finally, thanks to the remaining members of Council for their work and support:
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Graham Spavin, Mica Douglas, Salma Siddique, John Darling and Maureen Felton (who was co-
opted in December)

4. Treasurer’s Report

John Darling stated that he was unable to give the report. He was asked to resign in October
because he was unable to provide financial information. As he wanted to stay engaged and
resolve the issues, he had refused to resign from Council. He was not allowed to continue in the
role of treasurer and he was angry about this. He continued to believe in the ITA and the need to
work together to achieve success.

The report was given by the Chair who explained that they were presenting only a Draft
Financial Statement. We have draft accounts prepared but a lot of invoices and receipts are
missing and the auditors require evidence of the transactions. Therefore we are asking members
for copies of any invoices which they submitted during the accounting period 2007-8.

Proposal by Jean Lancashire that we adopt draft financial reports of year ending 30.09.08
subject to amendments and subsequent approval at EGM, to be held on a date yet to be
confirmed by the new council, no later than 18" July 2009.

Proposer: Adrienne Lee.

Seconded: Joanna Beazley-Richards
For: Majority

Against: 0

Abstain: 5

Thanks from the floor to John Darling for the work he carried out.
5. Proposed New Constitution

The Chair invited Diane Beechcroft to speak to the proposed new constitution which she had
drafted in her role as Company Secretary. She explained that it is best practice for trustees not to
have to stand down every year but that one third of the Trustees (Council members) retires each
year by rotation. In the new constitution, people are not elected to a specific role. Positions are
decided by the elected trustees.

It became clear to the meeting that an earlier draft had been printed in error.
Gordon Law proposed that this document be given to the next council so that an amended
version may be presented for approval at a future date.

Seconded by Jenny Thomas.

This was debated at some length.
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lan Stewart proposed that we adopt the new constitution on the basis that it will be amended by
the new council and presented at the EGM for final approval.
Seconded by Jim Davis.

We have two proposals —

The motion that we do not accept it as presented and that it goes to the new council to re-submit
at the EGM.

The counter-motion that we do accept it and it goes to new council for amending at the EGM.

For the motion 90
Against 54
Abstain 18

The motion proposed by Gordon Law was carried.

Diane Beechcroft was thanked for her work on the constitution.

6. Election of Trustees / Council of Management
Principal Officers:
Chair Alastair Moodie
Vice Chair Kathie Hostick
Treasurer Marion Umney
Council Secretary to be co-opted
Ordinary Members:
Martina Boshell, Maureen Felton, Peter Flowerdew, Gemma Mason, Amanda
Onwuemene, May Senior-Johnson, Quentin St Clair, Clare Stamp, Elaine Webster

7. Vote of Thanks

Adrienne Lee thanked Jean Lancashire for her modesty and honesty and the hard work that she
has done. There was a standing ovation.

8. Appointment of Auditors

Proposal : That Whiting & Partners in Ely, Cambs. be re-appointed Auditors of the Company.
Proposed Mark Head

Seconded Enid Welford

9. Auditors’ Remuneration

Proposal: That the Council of Management be authorized to fix the Auditors’ remuneration.
Proposed Alida Roberts

Seconded Karen Minikin

10. Close of Meeting

The Chair declared the meeting closed.
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MINUTES OF THE EXTRAORDINARY GENERAL MEETING
of the Institute Of Transactional Analysis (a company limited by guarantee)
held in the Britannia Hotel, New Street, Birmingham on Saturday, 11™ July 2009

1 Present

Philippa Allenby, Andy Bates, Martina Boshell, Gwyneth Dhilos, Gervase Duffy, Maureen
Felton, Peter Flowerdew, Christine Hadfield, Angela Johnson, Alastair Moodie, Amanda
Onwuemene, Lynda Papworth, Jillian Parkinson, Quentin St. Clair, Clare Stamp, Jim Sweeney,
Jenny Thomas, Mary Tweed, Marion Umney, Elaine Webster (20)

2 Apologies for Absence

Heidi Amey, Sue Brady, Lesley Butlin, Jane Drouot, Carol Faulkner, Sarah Frettingham, Dave
Gowling, Rita Harvey, Valerie Heppel, Kathi Hostick, Robert Jenkins, Paul Kellett van Leer,
Rosemary Napper, Kathy Leach, Jules Marshall, Gemma Mason, Cathy McQuaid, Karen
Minikin, John Monk-Steel, Cholena Mountain, Roberta Orton, May Senior-Johnson, Juliet
Sheppard, Celia Simpson, Sheila Spooner, Alice Stevenson, Caroline Whalley, Mark
Widdowson (28)

3 Introduction by the Chair (Alastair Moodie)

Thank you for your support of the ITA by your presence here today. I would like to clarify the
reason for the EGM. At the AGM in April we were unable to approve an audited set of accounts
for the financial year ending September 2008. Also at the AGM we were expecting to discuss
and vote on the new constitution but the wrong draft of the constitution had been printed

We were constrained by time boundaries for this date which clashes with the final training
weekend of the year. That fact has ruled out a lot of people who may have been present.
A lot of members have sent in their vote for the constitution and their apologies.

4 Treasurer’s Report (Marion Umney)

I have been on Council in the role of treasurer since April 2009, and so I was not a member of
Council for the period to which these accounts relate. I have, however, been involved in the final
stages of the audit which resulted in the Report attached to the Accounts. I am therefore
delighted that the Auditors saw fit to give a clean Audit Report. This was possible in spite of the
loss of a significant amount of information during the handover of the office, and 1’d like to
acknowledge the efforts of the previous Council in recovering the majority of that information
and in making a start on setting up a new accounting system. We still have a long way to go, but
we need to learn from the mistakes of the past and take this opportunity to ensure that we have a
solid administrative base, and accounting systems which are effective and secure for the future.

Now to the financial position: I had hoped to be able to present a set of interim accounts for this
meeting, but unfortunately I am not satisfied that the accounting records from September to June
are reliable enough. We are currently reviewing all the entries since 1st October to the current
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time and where we are finding errors we are correcting them, revising the system, and writing
procedures so that the same type of error does not occur again. As you can imagine, this is a time
consuming exercise, but it will pay off in the long run and will help to ensure that we have a
trouble free audit this year. I can therefore only report on the Accounts you have received.

As many of you will have noticed for yourselves, on considering these Accounts there are certain
factors which are favourable and others which could be causes for concern. The ITA has money
and liquidity has gone up very slightly from 2007 to 2008. However this just means that the
relationship of cash and debtors to creditors was slightly higher. The main issue which concerns
me is that total cash funds available have decreased by £18, 638 during the year under review.
This is 16% of cash holdings and these had already fallen by 4% in 2006/2007 (£5,248).
Basically we are spending more than we are receiving at an alarming rate. This trend cannot
continue indefinitely so the maintenance of cash flow will be a crucial factor in determining the
way forward for the ITA.

Subscriptions are, of course, our main source of income and we are planning a review of the
subscription structure, although we are not proposing any increases at present. Overall
membership is expected to drop in the coming year as a result of changes in UKCP registration
procedures and Metanoia’s independent membership of EATA. The exact impact on our overall
funds is impossible to estimate at the moment. To counteract that we are considering ways to
attract new members and any ideas from the existing membership would be very welcome.

However we look at it our current level of income is not supporting what we are providing as a
service to ourselves — the members, and that service is already seen by a proportion of members
as inadequate. As a council we have paid a great deal of attention to what we, as members, want
to get from the ITA and would consider value for money. Having considered our financial
position, I hope you will agree, we need to pay some attention to how our funds are currently
being spent. We need to consider what activities are not providing value for money at the
moment, whether these need to be dropped from our agreed service provision, and if we want to
keep them, how they can be managed more efficiently. We need your support in doing this, and
recognise that it will not be possible to please everyone. As this year is already more than half
way through we have to expect a further significant erosion of cash to be reflected in the
accounts for the year to 30th September 2009. However, with your help and support I am
hopeful this can be stemmed and we can move into a more stable and sustainable future.

5 Adoption of the Annual Report and the Financial Statements
Proposer: Jim Sweeney

Seconder: Jenny Thomas
Passed unanimously
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6 Adoption of the proposed new Constitution
The Chair reported that there had been additional work done by Peter Flowerdew, Gordon Law
and himself on the new constitution drafted by Diane Beechcroft. Several minor amendments to

the revised printed version are proposed:

Page 7 — In the Articles of Association, section 1 “Interpretations”, with reference to “The
Commission” should read “means the Charities Commission for England and Wales”

Page 8 - Section 4.1, with reference to membership the word should be inserted between
“irrespective” and “disability and a comma between age and marital status

The Chair explained the expanded aims in Section 3 of the Memorandum, Objects of the
Company.

The meeting proceeded to the adoption of the new constitution.

Proposer: Andrew Bates
Seconder: Mary Tweed
For 20

Against 0

Abstain 0

Postal Votes

For 88

Against 0

Abstain 1

The Chair declared that the new constitution is adopted subject to the approval of the Charities
Commission.

7 Introduction of Council members

The Chair, Alastair Moodie, announced that we have a full council of 13 members and he invited
those Council members present to stand.

Principal Officers:

Vice Chair Kathie Hostick
Treasurer Marion Umney
Secretary Christine Hadfield.

Ordinary Members
Martina Boshell, Mo Felton, Peter Flowerdew, Amanda Onwuemene, Clare Stamp, Quentin St
Clair, Elaine Webster

Three members of Council have sent their apologies: Kathie Hostick, Gemma Mason and May
Senior-Johnson.
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8 Chair’s Report

In the absence of an editor for the /74 News, I decided to take it on and an issue was published
in June.

Four weeks ago the ITA council had a Strategy Meeting where we were guided by the Open
Space session at the Nottingham conference. A number of themed and creative ideas were
discussed and we are open to thinking “outside the box”. We have formed into task groups.

We wish to demonstrate throughout the year that we are a competent council with effective
administrative support. We are committed to keeping everyone informed.

We are prepared to be creative and be willing to take a fresh look at everything we do. We need
to be outward looking and only last week end I attended the EGM of the UKCP where they have
adopted a new constitution with new structures. It is important how we make and maintain
connections within that world. We cannot afford to be out of touch with fast-moving
developments.

Mary Tweed thanked the new Council and expressed her support.

9 Close of Meeting

The Chair thanked everyone for their attendance and their support. He invited anyone who
wished to sit in on the council meeting being held after the EGM to stay.

The meeting was closed.

MINUTES OF THE EXTRAORDINARY GENERAL MEETING
of the Institute Of Transactional Analysis (a company limited by guarantee)
held in the Ramada Encore Hotel, Crewe, Cheshire on Saturday, 14" November 2009

1 Welcome

The Chair, Alastair Moodie, welcomed those present to the Extraordinary General Meeting.

2 Apologies for absence

Apologies have been received from Sue Brady, Elizabeth Jones, Adrienne Lee and Mary Tweed
3 Attendance

Kathie Hostick, Marion Umney, Christine Hadfield, Martina Boshell, Mo Felton, Peter

Flowerdew, Jean Lancashire, Gemma Mason, Amanda Onwuemene, May Senior-Johnson,
Clare Stamp, Quentin St Clair, Elaine Webster (14)
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4 To adopt the proposed amendment to the new Constitution

The Chair reminded the meeting that at the Extraordinary General Meeting (EGM) on the 1 1m
July 2009 the membership agreed to adopt the new proposed ITA Constitution, subject to
approval by the Charities Commission.

The Charities Commission has advised us to make the following amendment to 6.5(a) of the
Memorandum, as follows: “A Trustee may be employed by the Company subject to the prior
agreement of the Charities Commission or enter ...” etc.

The Charities Commission has approved our new constitution subject to our adopting this

amendment.

The Chair, Alastair Moodie, proposed the adoption of the amendment.
Seconded by Martina Boshell.

Those attending (14) voted unanimously for the amendment.

It was reported that Postal Votes had been received as follows:

For 31
Against 0
Abstain 0

The Chair declared that the amendment was carried.

Peter Flowerdew confirmed that we have the prior consent of the Charities Commission that the
Constitution is accepted with the amendment. He agreed to convey the resolution to the Charity
Commission so that the new constitution could receive their final approval. He was thanked for
his work.

Marion Umney proposed that the chair conveys our thanks to Diane Beechcroft and Gordon Law
for their contribution. This was agreed.

Peter Flowerdew explained that the new constitution gives council members a 3 years term
which would give continuity. This Council was elected under the previous constitution which
gives a 1 year term. He proposed that we decide that the Council is now operating under the new
constitution with a three year term.

Seconded by Marion Umney.

This was agreed unanimously.

This means that at the next AGM one third of the Council will be required to retire with the
option of re-appointment.

5 Close of Meeting

The chair closed the EGM.

39



Announcing...

Professional Excellence Workshops
= Now always at “The Berne” €&

Dates for this year: 26-28 Feb. 2010; 10-12 Sept. 2010

Do you want to enhance your professional
skills in TA? Then the Professional Excellence
Workshops are for you! The PEWs—run
regularly twice per year since 1992—have
been a “springboard” from which many
participants have gone on to gain success in
EATA/ITAA examinations, both CTA and
T/STA. The workshops have also proved their
value as preparation for the EATA/ITAA
Training Endorsement Workshop (TEW).
Whether or not you have an exam or TEW in
view, these workshops offer you an excellent
opportunity for advanced training and supervi-
sion. You will have the chance to sharpen
your TA skills, and network with colleagues,
in a supportive group setting.

The workshop leaders are Adrienne Lee,
Ian Stewart, and Jim Davis, Teaching and
Supervising Transactional Analysts. Jim is by
now a “regular” on the PEW teaching team,
having taught on several previous PEWs, and
we welcome him again on these workshops.

Workshop format is highly flexible. You list
your wants and needs at the beginning of the
workshop, and we tailor the programme con-
tractually to suit you. Activities typically in-
clude:

* multi-level supervision

* tape presentation

* discussion of theory and ethics
* practice exams (CTA or TSTA)
* supervised teaching

* personal work.

For much of the time, we carry on several dif-
ferent activities simultaneously, using sub-
groups. This lets you get maximum value
from the time you spend in the workshop.

Personal therapy time is available, within
contractual boundaries, as an integral part of
the workshop. This gives you the opportunity,
if you wish, to deal immediately with any
person al issues that may arise for you in the
course of the day’s work.

Venue: the PEWs are held at The Berne Insti-
tute, near Nottingham. We ask you to arrange
your own accommodation. We will send you
directions to the workshop and lists of accom-
modation, in various price ranges, when we
confirm your booking.

Attendance: for the best learning experience,
we strongly recommend that you attend for the
complete duration of the workshop. If you can
only attend for part of the time, the full fee re
mains payable.

Accreditation: CTA trainees can log the
hours spent at the PEW as Advanced TA
Training and/or supervision, as specified in
EATA regulations. Qualified TA professionals
can count the hours as CPD.

Fees: the workshop fee is £375. Please send a
deposit of £75 (non-returnable) to register
your application for a place. Please make
payment in UK £ only, by Eurocheque,
L.M.O., or cheque drawn on a UK bank, made
payable to any one of the presenters.

For bookings and further information,
please contact:

The Course Registrar,

The Berne Institute,

29 Derby Road,

Kegworth DE74 2EN, England.
(Tel/fax 01509-673649).

Email: via website, www.theberne.com
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The Berne Institute

Training in TA Psychotherapy and Counselling
at the Centre of England

Co-Directors: Adrienne Lee BA TSTA Ian Stewart PhD TSTA

On-going training courses 2010-11
(including MSc course in TA Psychotherapy)

For the academic year 2010-11 (beginning in Autumn 2010) we are once again offering a co-ordinated
training programme that comprises three courses: the Foundation Certificate in TA; the Diploma in
TA; and the training course in 74 Psychotherapy, leading to the EATA examination for accreditation as
a Certified Transactional Analyst (CTA). Success in the CTA examination entitles the practitioner
to inclusion in the National Register of the United Kingdom Council for Psychotherapy. We also offer
an MSc in Transactional Analysis Psychotherapy and a Postgraduate Clinical Diploma in TA
Counselling, both courses validated by Middlesex University. Work for the MSc and PGC Diploma is
closely integrated with our existing TA Psychotherapy course. For 2010-11, in addition to our weekend
training groups, we are again offering a weekday group.

We shall be interviewing throughout the year for admissions to our 2010-11 courses, until the start of the
academic year in September 2010. To apply, or to request a brochure giving full details of all our on-going
courses, please contact our Course Registrar at the address below, or email via our web site,
www.theberne.com.

Masters’ Degree in
Transactional Analysis Psychotherapy

MSc students follow our existing well-established TA Psychotherapy training course (twenty
days’ part-time training per year), which leads to the CTA examination. The final written and
oral examinations for the CTA are also the final examinations for the award of the MSc.
Students on the Masters’ course will in addition submit a number of written assignments for
formal assessment as they progress through the course.

If you are new to TA studies, your entry point is likely to be in the Foundation Year; if

you have already completed some TA training, you may be eligible to enter the course in a
more advanced year. Our brochure (also available on our web site) will give you full
information on admission and other course details.
. MSc by Accreditation of Prior Learning (APL) If you have already qualified as
CTA (either at The Berne Institute or at another EATA-accredited centre) you are eligible
to apply for the award of MSc via Accreditation of Prior Learning (APL). You may begin the
APL process at any time of year, and there are currently places available. If you are
interested in APL, please contact our Course Registrar and we shall be glad to send you this
information.

For further details of these “Berne” training courses, information on our programme of
workshops, seminars and other TA events, or any other enquiries, please contact: The Course
Registrar, The Berne Institute, Berne House, 29 Derby Road, Kegworth DE74 2EN
Tel./fax 01509-673649; or visit our web site www.theberne.com.

(You can also contact us by email via our web site).
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Mark Stipanovsky
and

Quentin St.Clair

Would like to introduce you to

THE SECRET

af the

SECOND CHANCE

An introduction to Positive Psychotherapy - a resource
for therapists and clients alike for less than a cup of
coffee. Now available from Itunes and other good
download sites for only £1.79. Making therapy
affordable for everyone.

Also available Songs of Katrina as featured at the
Redecision Therapy Conference raising money for
Tipitina’s Foundation, New Orleans.

www.markthehypnotherapist.com

www.songsofkatrina.com g ur spumms
] L2 :

BRITISHROWING
ra L

Starts in Sept each year. This course is for experienced practitioners who
would like to gain a supervision gualification. This 10-module course will
prepare you to apply for BACP accreditation as a supervisor if you wish

Workshop program
We offer and a range of workshops — see our website for an up to date list

TA Psychotherapy Training - next course starts each Oct - interviewing
now

We also offer Counselling, Psychotherapy, Supervision, and BACP
accreditation support

Tel 01892 652487, E mail leilani@thelinkcentre.co.uk
Website www thelinkcentre. co uk fraining rooms Newick, Nr. Haywards Heath,

Sussex. Admin office: Forest Dell, Green Lane, Crowborough, Sussex, TNG
2DG
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Liverpool Therapy
Training

(Liverpool Centre for Counselling and Psychotherapy)

55 Rodney Street
Liverpool
L1 9ER
0151 709 9009

www.liverpooltherapytraining.co.uk
for full details and costs.

New for 2010

Full Training in Transactional Analysis Psychotherapy

Course commences October 2010,

The 101 Introduction to Transactional Analysis
Dates: 24"/25" April 2010
5/6" June 2010
11"/12" September 2010

Personal and Professional Development Workshops

“Brilliant Sanity”

8th May 2010
AN EXPLORATION OF HOW BUDDHIST PRINCIPLES & PRAGIICE CAN

AUGMENT OUR SENSE OF SELF IN THE THERAPEUTIC A

“Being and Doing”

17" July 2010 1
ON THE INTERPLAY BETWEEN THE DECLARA : [
TRANSFERENTIAL DOMAINS IN THE THERAPEUTIC! : TIO IH,?E‘,‘

All Training and Workshops will be run by Jon PLarsnn PTSTA

Call the number above or email from our website to reserve your place.
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Uniquely, TAworks provides training in 4 fields

THE OFFICIAL INTRODUCTION TO TA (TA101)
weekdays or weekends: 6-7 Feb; 28-30 Mar;
10-11 July; 24-30 July Oxford University Intensive
Summer School; 23-24 Oct: 16-17 Nov

FOUNDATION YEAR covers all fields via
occasional visiting additional trainers.
10 sessions (Fri aft & Sat) commence 19 Feb,

ORGANISATIONAL and EDUCATIONAL
advanced training for psychotherapists and
counsellors with clients who present workplace
issues, plus cansultants, trainers, coaches and
managers with 120+ hours TA.

2010 dates: 29-30 Jan; 26-27 Feb; 26-27 Mar,
23-24 Apr: 21-22 May; 18-19 June; 3-4 Sept:

1-2 & 29-30 Oct 268-27 Now.

This is followed by another similar year - then by 5
very-advanced madules (requiring 360+ hours TA)
towards CTA, beginning 22 Jan

of

RELATIONAL TA PSYCHOTHERAPY advanced
training with David Tidsall PTSTA(P) - requires
120+ hours Foundation, Ten weekends per year
commencing 9-10 Jan . Termly eniry possible,

TAin DEPTH

21 Feb PSYCHOTHERAPY & THE BODY:
Steff Oates TSTA(P)

30 Apr-2 May FORGING YOUR IDENTITY as a
TSTA: Rosemary Napper TSTA (O&E) CTAC

Mlso opporiunity for those near CTA lo get supervision
on Fri afternoon or Sat morning. Coincides with
spectacular Oxford May Moming celebrations.

" 13.June CLARIFYING EGO STATES:

(Graeme Summers

26 June LARGE GROUP LEARNING
EXPERIENCE: Keith Tudor TSTA(F)

¢ 28 June TA SUPERMISION. Keith Tudor TSTA(F)

14 Nov COACHING and PSYCHOTHERAPY:
Charioite Sills TSTA(P)

We offer you occasional themed workshops to
support both people in TA training and trainers —

provided by expert practitioners from across Europe.

Contact us for more information and registration:
01865 250528

Rosemary.Napper@TAmatters.com
www.TAworks.co.uk

Venue is in Cuford, It s easily
accessible: London buses run every 10 mins
(75 min journay), Heathrow every 30 mins {80
min journey), Gatwick hourly (90 min journey),
Park and Ride regular bus finks. Trains direct
from E and NW, convenient connections from all
over UK, with requiar bus service from station.
Location close to car park, with lots of local
B&Bs, restauranis and cafes.

"WOtks

01865 250528




CONTACT DETAILS
ITA, Broadway House, 149-151 St. Neots Road, Hardwick, Cambridge CB23 7QJ
Tel/Fax: 01954 212468 (International dialling: + 44(0)1954 212468)
Email: admin@ita.org.uk Web: www.ita.org.uk

ITA COUNCIL 2009/2010 PRINCIPAL OFFICERS

Chair of the ITA, Alastair Moodie. chair@ita.org.uk T: 0141419 0210
Alastair liaises with council members and is supported by council.

Vice-Chair, Kathie Hostick. vicechair@ita.org.uk T: 01482 701268
Kathie supports Alastair and acts as chair in his absence.

Treasurer, Marion Umney. treasurer@ita.org.uk  T: 01323 831776
Marion sets budgets, liaises on payments and advises council on financial matters.

Secretary, Christine Hadfield. secretary@ita.org.uk T: 01457 876283
Christine organises council meetings, sets the agenda and receives reports.

ITA COUNCIL 2009/2010 ORDINARY MEMBERS
Martina Boshell martina.boshell@ita.org.uk May Senior-Johnson may.senior-johnson@ita.org.uk
Mo Felton mo.felton@ita.org.uk Clare Stamp clare.stamp@ita.org.uk
Peter Flowerdew peter.flowerdew@ita.org.uk Quentin St. Clair quentin.stclair@ita.org.uk
Gemma Mason gemma.mason@jita.org.uk Elaine Webster elaine.webster@ita.org.uk

Amanda Onwuemene amanda.onwuemene@jita.org.uk

EX OFFICIO (non-voting at ITA council meetings)

Administrator, Judith Macroff. admin@ita.org.uk Tel/Fax: 01954 212468.
Judith deals with all ITA administration, membership, EATA contracts, TA 101s, advertising, conference bookings
etc. She is mostly the first point of contact for members and the general public.

CHAIRS OF SUB-COMMITTEES

Counselling, Andrew Bates. Andrew and his committee are promoting this field of TA and investigating interim
qualifications. counselling@ita.org.uk T: 01509 816816 M:07798 808490

Ethics, John Heath & Robin Walford. John & Robin deal with ethics complaints and issues and are supported by
a subcommittee. ethics@ita.org.uk

Trainers, Jim Davis. Jim liaises with trainers & council and organises trainers meetings. trainers@ita.org.uk
Professional Practice (PPC), Enid Welford. ppc@ita.org.uk T: 0161 225 0514

Training Standards (TSC), Jane Walford. Jane deals with training standards complaints and issues, advices on
queries over CPD and is supported by a subcommittee. tsc@ita.org.uk T: 0113 278 9953

Vacant: Conferences, Educational, Organisational, Psychotherapy, Research, Membership.

OTHER CONTACTS

EATA Representatives: catareps@ita.org.uk Jenny & Sandra attend EATA meetings, report to ITA & IDTA
council and can serve on EATA committees.

Jenny Bridge. T: 0208 8787388
Sandra Wilson. T: 01334 478736

UKCP Reps: Alastair Moodie and Kathie Hostick ukcpreps@ita.org.uk UKCP reps attend UKCP meetings,
report to ITA council and UKCP/HIPS committees.
John Monk-Steel. T: 0116 270 0290, M: 07802 436534

Regional Conference Coordinator, Jenny Thomas. regionalconferences@ita.org.uk The Highlands, Old
Llantrisant Rd, Tonyrefail CF39 8YU. T: 01443 676579. Jenny advises on requirements for regional conferences
sponsored by the ITA and completes the agreement between ITA and the organisers.

Margaret Turpin Training Trust, c/o Wendy Argent. Margaret Turpin Trust offer grants to Contractual Trainees.
wendyargent@btinternet.com Donkey Meadow, Woodborough, Pewsey, Wilts SN9 5PL. T: 01672 851347

English Language Exam Coordinator, Cathy McQuaid. cathy@counsellingcornwall.co.uk
74 Boxwell Park, Bodmin, Cornwall PL31 2BE T: 01208 74600
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EATA Supervising Examiner, Dave Spenceley.  dave@ta-psychotherapy.co.uk
24 Railway Street, Brighouse, West Yorkshire HD6 1HQ. T: 07710 419 378

Insurance

Sandy Murray, Psychologists Protection Society, Standalane House, Alloa FK10 4NX. T: 01259 730785
Towergate, Towergate House, Five Airport West, Lancaster Way, Yeadon, Leeds LS19 7ZA. T: 0113 3919555, F:
0113 3919556

TAJ Articles on CD: Includes articles from issues 1971-2000, buy online for £59 at www.tajdisk.co.uk

TEW Coordinator, Matthias Sell. institut@inita.de

Therapy Resources Ltd, Kevin Smallwood. Coppice Lodge, Church Cliff, Deal, Kent CT14 8AT. T: 01304
371863 info@tabooks.eu Website: www.tabooks.eu

Websites ITA: www.ita.org.uk EATA: www.eatanews.org ITAA: www.itaa-net.org

TAJ: www.tajnet.org UKCP: www.psychotherapy.org.uk

Corrections to the ITA
Directory

Scotland

Jane Adam was incorrectly listed as a CTA in the
Scotland area. She is a Contractual Trainee (P) and her
entry should have appeared in the “Therapists-in-
Training” section.

The following were not included in the directory and
they should also be included in the “Therapists-in-
Training” section:

South East

Jim Sweeney

Packhams, Station Road, Rotherfield, East Sussex,
TN6 3HP

Tel: 01892 852379  Email: jim@]ljsweeney.co.uk

North West

Sally Holligan

Beech House, Church Road, Allithwaite, LA11 7RE
Tel: 01539 535760  Email: sallyholl@onetel.com
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